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O6LLLI/I€ cBeaeHnA O npouecCax KNM3HEHHOTO UMKAa NMPOrpaMmHOro

obecneyeHuns

Moa nporpammHbiM obecneyeHnem (aanee — MO) NoHMMaeETCA cneuuanbHOE NPorpammHoe
obecneyeHne «lMporpammHbIii  MoAynb  aBTOMATM3aALUM  ALMUHUCTPATUBHO-XO3AUCTBEHHOMN
[EeATeNIbHOCTU U A/IJIOKALUUKM PacXofoB», 3 TaKKe peasinsyemas C ee NpUMeEHeHWem nporpammHas
npoaykuma (nporpammHble KOMMOHEHTbI, paboTbl, ycayru). Mpu 3TOM nporpammHas MpoAyKumA
paccmaTpuBaEeTCA, B TOM YMCAE, KaK O4HA M3 COCTaBHbIX YacTel, obecneunBarowmx GyHKUMOHUPOBaHME
aBTOMaTU3MPOBAHHON MHPOPMALMOHHOMN CUCTEMBI, U KOTOPYHO MOYKHO Peasiu30BaThb M BKIOUYUTL B COCTaB
CUCTEMDbI U (MN1K) BbIAEAUTL U3 CUCTEMBI. [TpoLEecChbl }KM3HEHHOTO LKA NPOrpamMMHOro obecneyeHmsa no
CBOEMY HasHa4yeHuto obbeguHeHbl B ABa OCHOBHbIX K/jlacca — OCHOBHblE W BCMOMOraTesibHble, Ha 6ase
KOTOPbIX CHOPMMPOBAHA MOAE/Nb KMUIHEHHOro LUMKAa «MporpammHbiii mMmoaynb aBTOMAaTUM3auLUKU
a4 MUHUCTPATUBHO-XO3ACTBEHHOI A,eATE/IbHOCTU M a/lJIOKaLUU PacxonoB».

TeKkywee onpeaeneHMe NPOLECCOB M3HEHHOro umkna MO OCHOBAaHO Ha ABYX OCHOBHbIX
NPUHLUMNAX: CBA3HOCTM M OTBETCTBEHHOCTU. Mpouecchl SBAAKOTCA CBA3HbIMW B TOM CMbIC/IE, YTO OHMU
CoeaMHEHbl ONTUMAaJIbHbIM 06PAa3oM, CYMTAIOLLMMCS MPAKTUYHBLIM U BbIMOJAHUMBIM. pouecchl Takke
paccmaTpuBaloTcA C TOYKM 3peHUs OTBETCTBEHHOCTM CTOPOHbI B npedenax KU3HeHHoro uukna MO.
OpraHunsauusa MOXKeT BbINOJIHATb OAMH UJIN HECKOJIbKO MPOLLECCOB, OAMH MPOLLECC MOXKET BbINOJHATLCS
OAHOM WM HECKONIbKMMW OpraHvM3aumsamu, npu 3TOM O4HA M3 OpraHuM3aunin (Unm ee CTPyKTypHoe
nogpasgeneHue) onpegenaeTca Kak OTBETCTBEHHAA 3a NPOLLECC CTOPOHa.

OCHOBHbIE npoueccobl crpynnmnpoBaHbl B CTagUN XXU3HEHHOTIO UMKNa no.

BcnomoraTenbHble npoueccbl MoryTt 6bITb 3aﬂ,eVICTBOBaHbI npn BbINOJIHEHUN nNpouecca
OCHOBHOro Knacca gna obecneueHus peannsaumn KOHKPETHbIX u,eneﬁ TAKOro npouecca 1, Kak npasunno,
BbINOJIHAKOTCA B PaMKaX OCHOBHbIX NpoLecCoB Ha BCeX CTaAUAX XKU3HEHHOTO LLMKNa no.

Kaxkabiii npouecc obnagaet cnegyowmmm aTpubytamu:

® TPUHAANEXKHOCTb NpoLecCa K K/1aCCy Ha3Ha4YeHuA;

® HaumeHOBaHWe Npouecca, Xapaktepulytuiee obnactb ero NPUMEHEHNA;

® KOHeYHble uenn, Ha A0CTUKeHne KOTOPbIX HanpaB/1EHO €ro BbINMNOJIHEHWUE,;

® Ha4a/JlbHble YycCnoBMA BbINOJIHEHUA, onpeaenarwne MUHUMA/IbHbIE TpeﬁoBaHMﬂ, KOTOpble
AO/TKHbI 6bITb CO6}'IIOAeHbI anAa obecneyeHnss BOSMOXKHOCTU BbINOAHEHNSA npowuecca;

® pPe3y/sibTaTbl YCNELWHOro BbIMNOJHEHNA NpOoLUECCa, ABNAAOLWMECA BbIXOAaMM NpoL,ecca,

® OnuncCaHue JeATesibHOCTU (BKI'IIO‘-IaFI 3a4a4yun FI,EFITeanOCTVI), OCYIJ.I,eCTBfIHEMOﬁ ana AOoCTUXeHUA
Pe3ynbTaToOB Npouecca.

an onncaHnn npoueccoB XU3HEHHOTO LUKUKNa MO, a Takxe npu d)OpMVIpOBaHI/IVI moaenun ero
HKN3HEHHOIO UMKaa NCNosib30BaHbl cheayowme CtTaH4apThbl:

e [OCT P UCO/M3K 12207-2010 UHdopmaumoHHaa TexHonorusa. CucTemHaa M nporpammHas
MHXeHepwua. MNpouecchbl })XKU3HEHHOTO LIMKAA NPOrpamMMHbIX CPeACTB;

e T[OCTP MCO/M3K TO 15271-2002 NHdopMaLMOHHAA TEXHONOTUA.

e PyKoBoacTBo Mo npumeHeHuto TOCT P UCO/M3K 12207 (Mpouecchbl »U3HEHHOro UMKAa
NPOrpamMMHbIX CPeAacTB);

e [OCT P WMCO/M3K 15288-2005 WHPopmaumoHHaa TexHonorma. CUCTEMHAA WHMKeHepwus.
Mpouecchl }XU3HEHHOTO LUUKAA CUCTEM;
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e [OCT 34.003-90. NHbopmaumoHHas TexHonorusa. Komnnekc CTaHAapTOB Ha
aBTOMATU3NPOBAHHbIE CUCTEMbI. ABTOMATU3MPOBAHHbIE CUCTEMbI. TEPMUHbBI U ONpeaeneHuns;

e [OCT 34.601-90 MHdopmaumoHHasA TexHonorna. KomnneKkc ctaHaapToB Ha aBTOMATU3UPOBAHHble
cucTembl. ABTOMATM3MPOBaHHbIe cucTembl. CTaaumn co3gaHus;

e [OCT 19.001-77 EgmHan cuctema NpPorpammHoOn 4OKyMmeHTaunn. ObLme NoNoKEHUA.

|\/|O,£I£J'Ib XN3HEHHOTO UMKNa NPOrpaMmMHOro obecnevyeHuns

TUNOBOW XM3HEHHbIN LKA MO HauMHaeTcAa ¢ onpeaeneHns noTpebHOCTU B CO34aHMM
NporpamMmHoro obecneyeHns 1 oxBaTbiBaeT ero pa3paboTKy U NPOM3BOACTBO, SKCN/yaTaLuio U
ConpoBoOXKAeHUe B cpeae GYHKUMOHMPOBAHUSA, M 3aKaHUMBAETCA BbIBOAOM M3 3KCNyaTaumm
(yTmnusaumeit) nporpammHoro obecnedyeHms. ®usHeHHbI UMK «MporpammHbIA Moaynb
aBTOMAaTU3aLUM aAMUHUCTPATUBHO-XO3AUCTBEHHOMW AeATeIbHOCTU U a/I/IOKALUK PacxoaoB»
npeacTaB/eH NocaeA0BaTeNbHbIMU CTaAUAMM, BKAKOYAIOWMMM B cebA paj, B3aMMOCBA3aHHbIX
npoueccos. Moae/ib OXBaTbIBAET MOJIHbIN }KU3HEHHbIM LMK NPOrpaMMHOro obecrneyeHuns 1 BKIOYAET B
cebs cneayolme oCHOBHble cTagum (cm. PucyHok 1):

e paspaboTka u/unm coseplieHcTesoBaHue MO;

e npowussoactso MO;

e npumeHeHune MO B cpese PyHKUMOHMPOBaAHUSA;
e rnpekpalleHne npumeHeHus MO.

MpeacrasneHHasa moaesb B Hanbo ibLuet cTeneHn oTBeYaeT Leiam 1 3agavyam obecnedeHus
OYHKLMOHNPOBaHNA, 0BCNYKUBAHUA U PA3BUTUA aBTOMATM3NPOBAHHbIX MHOPMALMOHHbIX CUCTEM,
peanusyembix Ha 6aze nporpammHoro obecneyeHus, U cbopMUPOBaAHA C YYETOM CEAYHOLMX
XapaKTepHbIX ANA }KU3HEHHOTO UuKna MO gonyleHuit (ycnosuit):

® Mpouecchl B pamKax 04HOM CTagMmM XKU3HEHHOTO uuKaa MO MoryT BbINOAHATHCS
nocaefoBaTeIbHO UM YaCTUYHO Napas/ie/ibHO C NepeKpbITUEM;

e BCromoraTe/ibHble NPOLLeCcChl MOTYT HbITb 334€ACTBOBAHbI B PaMKaXx BbINO/IHEHUA KaKoro-nmbo
N3 OCHOBHbIX NPOLLECCOB Ha /1060 cTaann KU3HeHHOro unkaa MO B COOTBETCTBUM C 061aCTblO
npuMeHeHus;

e oTAenbHble npouecchl ctaann «MpumeHenme MO B cpese GYHKLMOHNPOBAHUA» MOTYT BbI3blBaTb
NoTPebHOCTb B YaCTUYHOM/MOHOM BbINOHEHMM MPOLECCOB UHbIX CTagUN.

Ha PUCYyHKe 1 npeacraBaieHa moaeib XM3HEHHOIO UMKaa nporpaMmmHoOro obecneyeHus.
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OcHOBHbIe Npouecchbl

l Cragua 1 Pazpabotka u/unm coeepueHcteoeanue MO

Boissnexue notpebroctu 8 MO

®opmuposanue Tpebosaxmin k MO

Kowxcrpyupoeanue MO

| |
| |
l MNpoektuposanxue MO |
l |
| ]

Tecruposanue MO

| Cragusa 2 MNpouzsogcereo NO

l Ceptudukauusa NO |

BoinyCK, XpaHenue v
cnpocTpaderue N0

I ObecneueHue rapaHTMit Kavectsa MO |

BcnomorartensHblie npoueccsl

| MNogaepxka NO

I JorymenTtuposaxue MO |

| Mogudukaumsa NO |

| Pewenue npobaem s MO |

| OpraHuzayuoHHoe obecnieuerue MO

PeBuzua u sepudmrauma

| MeHegKMeHT nepcoHana |

I MEHEA)KMEHT KayecTea |

I Crapus 3 Mpumenenue MO e cpege PyHKUMOHUpPOBAHUA

[ Bsoa B 3kcnayaTaumio l

I Conposoxaenue ITO 8 nepuog

l Pazsutue MO |

I Apantauva IO K cpeae

l MNMosTopHoe ucnonb3osaxue MO J

l Cragus 4 MNpekpawexue npumeHeHus NO

l Boisog MO uz akcnayaTauum I

l Yrunuzauua Mo |
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OnucaHune npoueccoB XN3HEHHOTO UMK/1a NMPOIrPpaMmHOro obecneyeHuns

HpOLLeCCbI pa3pa6OTI-(l/1 VI/I/U'IM COoBepLWEHCTBOBaHNA MPOrpamMmHOro obecneyeHusd

BbiaB/iieHMe NOTPeObHOCTN B MPOrpaMmHoOM obecrneyeHnn
Llenb npouecca: onpegenunts GakTopb! (MPUUYUHBI, OCHOBaHWA), 060CHOBbIBatOLLME
HeobX0AMMOCTb CO34aHNA UAN COBEPLIEHCTBOBAHMA NporpaMmHoro obecnedyeHus.

HayanbHble yc10BUA BbINOAHEHMA: HE NPEAYCMOTPEHDI.

Pe3ynbTaTbl NpoLecca: NPUHATOE pellieHMe 0 pa3paboTke HOBOro NPOrPamMmMHOro
obecneyeHns MM ycoBepLIeHCTBOBaHUM M3TOTOBNEHHOrO (pa3paboTaHHOro) NPorpamMmHoro
obecneyeHus.

OnucaHue feATenbHOCTU:
[eATenbHOCTb COCTOUT U3 C/ieaytoLLero paaa 3ajaud:

®  QHA/M3 M yYeT AONOMHUTENbHbIX TPeBOBaHMIA 3KCNAYaTMPYOLWek NporpaMmmHoe obecneyeHune
CTOPOHbI;

e BblABJAEHME W aHaNM3 NoTpebHOoCTel B aBTOMaTM3aUmMKn GYHKLMI (3a4a4);

e onpeaeneHue cpeabl NPUMEHEHUA U OLLEHKA LenecoobpasHOCTN Co34aHna Uan
COBEPLUEHCTBOBAHWUA NPOrpamMmmMHOro obecneyeHus;

®  TEeXHWKO-3KOHOMMYECKas OLLEHKA U3AEPKeK Ha CO34aHMe UK COBEPLLUEHCTBOBaHNE
nporpammHoro obecneyeHus.

0nAa pOoCTUXKEHMA uenn v pelweHna oTAeNbHbIX 33434 Npouecca TaKKe BbINOAHAKTCA
npoueccobl:

e PeBu3ua u BepuduKaLmsa NPOLECCOB }KUIHEHHOTO LMKIA NPOrpaMmMHOro obecneyeHus;
e [loOKYMeHTMpPOBaHMWe NporpaMmHoro obecneyeHus.

dopmmpoBaHmne TpeboBaHMN K NPOrpammHOMY obecrneyeHmto

Lenb npouecca: cdopmmpoBaTb HEOHXOAMMbIN M AOCTAaTOYHbIA KOMNAEKC TpeboBaHMN,
HpGﬂ,’bﬂBﬂﬂEMblVl K XapaKTePUCTUKaM pa3pa6aTb|BaeN\oro UM coBepLlleHCTBYEMOTO NPOrpammHoOro
obecneyeHuna u MeponpunATUAM Nno ero peaansauunmn.

HavanbHble yCcnoBuA BbINONTHEHUAT yCNELWHO BbIMOJIHEH NpouecC BbiABIEHUA FIOTpeﬁHOCTM B
nporpammHOM obecnevyeHum.

PesynbTaTbl Npouecca: TpeboBaHMA K NPOrpammMHOMY 06ecrneyeHmto YCTaHOB/EHbI.
OnucaHue geATenbHoCTH:
[eATenbHOCTb COCTOUT U3 CIeAyoLLero paga 3aaau:

e 33aaHue Tpebyemblix KauecTBeHHbIX, GYHKLMOHANbHbIX, TEXHUHYECKUX, SKCMIYaTaLMOHHbIX
XapaKTepPUCTMK NPOrpaMmHOro obecneyeHus;

e onpeaefieHne yCa0BMUiA (BKAKOYAsA OrpaHMYeHus) Npon3BoACTBa U MPUMEHEHMWA NPOrPamMMHOro
obecneyeHus;
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®  aHa/nU3 U OLLEHKA COBOKYMHOCTM 3adUKCUPOBaAHHbIX TPEOOBAHWUIT HA NpeaMET NPOTUBOPEUMA,
NPONYyCKOB, HEMNOJIHOTbI, HEOAHO3HAYHOCTU, HECOBMECTUMOCTU, HECOOTBETCTBUIA,
HEMNpPoBepPAEMON, HECOraCOBAHHOCTM C MOTPEOHOCTbIO B MPOrpaMMHOM obecnedyeHnm;

*  naeHTUPUKALNA BbIABAEHHBIX HAPYLIEHWN, Nepesaya pe3ynbTaToB aHaAM3a B NpoLecc
pelweHusa npobnem s MO;

e dopmanmsauma u perucTpaumns 3a8aHHbIX TPe6oBaHNN.

Ana goctmxKeHuna uenm m peweHna oTaeibHbIX 3a4a4 npouecca TakxKe BbINO/THAKTCA
npoueccol:

e PeBu3una 1 BepndmKaLma NPoLECCOB XU3HEHHOIO LMKAA NPorpaMmmHoro obecneyeHus;
e [loKyMeHTMpoBaHMe NporpaMmmHoro obecnedyeHus.

MNpoeKTMpoBaHMe NPOrpaMmmMHOro obecnevyeHma
Llenb npouecca: chopMmnpPOBaTb OCHOBHbIE TEXHONOTMYECKME N OPraHN3aLMOHHbIE peLleHus,
noAnesaline peannsaumm npu paspaboTke n/mam ycosepLIEHCTBOBaHUM NPOrpaMmmHoro obecneyeHus.

HayanbHble ycnoBuMA BbINOMHEHUWA: YCMNELIHO BbINOJHEH NpoLuecc GopmrpoBaHua TpeboBaHui
K nporpammHomy obecneyeHuto.

Pe3ynbTaTbl NpoLecca: MPOEKTHbIE pelleHus onpeaeneHbl U obecneunsatoT BepudmrKaumio
OTHOCUTEIbHO TpeboBaHMM K NporpaMmHOMY obecneyeHuto.

OnuncaHue geAaTenbHOCTU:
JeAaTeNbHOCTb COCTOUT U3 Crieaytowero paga 3ajayd:

® MPOEKTMPOBAHME apPXUTEKTYPbI U AeKomnosnuma MO Ha NnporpammHble 610KK (3nemeHTbl);

e onpeaefneHne BHYTPEHHUX U BHELWHUX MHTepdecoB NPOrPaMMHbIX 3/1EMEHTOB;

®  OLEHKa NPOEKTHbIX peLleHnid Ha NpeaMeT BHELUHEN COrnacoBaHHOCTU € TpeboBaHMAMM K
NPOrpamMMHbIM COCTaBHbIM YacTAM (3/1eMeHTaM), BHYTPEHHEN COrlacoBaHHOCTU MeXKay
NpPOrpaMmHbIMM KOMMNOHEHTaMM, NPUCNOCOBNEHHOCTN K METOA4aM NPOEKTUPOBAHMA U

®  MCMO/Ab3yeMbIM CTaHAAPTaM, OCYLECTBUMOCTU AETaNbHOMO NPOEKTUPOBAHUNA, TECTUPOBAHMSA,
bYHKUMOHNPOBAHMA U CONPOBOXKAEHUSA;

®  NAEHTUPUMKALMA U YCTPAHEHUE BbIABAEHHbIX B MPOEKTHbIX PELUEHUAX HECOOTBETCTBUI;

e [eTanbHOE NPOEKTUPOBaHMeE, BKAOYatoLWee 334a4M NPOEKTUPOBAHMA NPUMEHUTENbHO K
KaXkgoMy MPOrpaMMHOMY KOMMOHEHTY M ero BHeLHeMy UHTepdeiicy A0 YPOBHS,
obecneymBaoLL,Ero BO3MOXKHOCTb KOAMPOBAHMSA, KOMMUAUPOBAHMS.

® JeTaNbHOEe NPOEeKTUpOoBaHWe 6asbl AaHHbIX;

® repesaya COOTBETCTBYIOLLMX PE3Y/IbTAaTOB BbIMOJIHEHWNA 33434 B NPOLLECChl peleHus npobaem B
MO. Ans AOCTUMKEHUA LENUN U PeLLEeHNA OTAEbHbIX 33434 NPOLLECCa TaKKe BbIMOHAKTCA
npoueccobl: — PeBusna 1 BepuduKaumsa NpoLECcCOB }KU3HEHHOrO UMKAa NPOrpaMmmHOro
obecneyeHun; — [loKyMeHTMpOBaHME NPOrpPamMMHOro obecneyeHus.

KoHcTpynpoBaHMe nporpammHoro obecneyeHms
Llenb npouecca: co3gatb UCMO/HAEMbIE NporpaMmmHble 3nemeHTsl M0, yaosaetsopsatowme
33/laHHbIM MPOEKTHbLIM PELLEHUAM.



no MporpammHbIii MOAY b aBTOMaTU3aLMK
wrn AC M E aAMMHNUCTPATUBHO-X03ACTBEHHOM
[eAaTeNbHOCTM M aN0KaLMM pacxoaos
TEXHONOIMH [loKyMeHT OnuncaHue XKMU3HEHHOTO LKA
[Lata/Bepcus 01 despana 2023 r. / v. 01

HavanbHble yCnoBuA BbINONTHEHUAT yCNELWHO BbINMOJIHEH NpouUeCcC NPOEKTUPOBAHUA
nporpammHoro obecneveHus.

Pe3ynbTaTbl Nnpougecca: UCNoAHAEMblE NPOrpaMMHble 31eMeHTbl [0 N3roToBeHbI.
OnuncaHue AeaTenbHOCTU:
[eATenbHOCTb COCTOMT U3 C/leAytoLWero paga 3ajauy:

e pa3paboTka (KoaupoBaHME, KOMNUANPOBAHME) NPOrPaMMHbIX COCTaBHbIX YacTeit MO, BKAoYan
pa3paboTky dmnsnyeckoin moaenn AaHHbIX;

e pa3paboTKa npoueayp TECTUPOBAHUA N BbINOJHEHWE TECTUPOBAHUA KaXKA0ro NPorpammHoro
snemenTa NO;

®  OLEHKA COOTBETCTBMA NPOrPaMMHOI0 Koga U pe3y/bTaTOB TECTUPOBAHMA KaXKaoro
nporpammHoro 6/1o0ka MO NPOEeKTHbIM pPeLLIeHUAM C y4eToM obecneyeHna NoAHOTbI TECTOBbIX
NCNbITaHUIN, BHELWHEN WU BHYTPEHHEM COrNacoBaHHOCTM NPOrpammHbIxX anemeHToB MO,
COOTBETCTBMA METOAaM KOAMPOBAHMUA N UCNONb3YEeMbIM CTAaHAAPTOB, OCYLLLECTBMMOCTH
KOMMJIEKCUPOBAHUSA, KBAIMPUKALMOHHOTO TECTUPOBAHUA N PYHKLMOHUPOBAHMA NPOrPaMMHOIo
obecneyeHus;

® unaeHTUOMKALMA N YCTPAaHEHME BbIABEHHbIX B MPOrPaMMHbIX 3nemeHTax N0 HecooTBeTCTBUN,
nepegaya pesy/bTaToB aHa/N3a B Npouecc pewweHua npobsaem B MO n moandukaumm NO.

[Na AOCTUNKEHNA Len U pelleHns OTAeNbHbIX 33434 NPOLEeCcca TaKKe BbINOHATCA NPOLECChI:

e PeBu3us 1 BepudMKaLMA NPOLLECCOB XKUIHEHHOTO LIMK/IA NPOrpamMHoro obecneyeHus;
o [IOKyMeHTMPOBaHME NPOrpaMmMHOro obecneyeHus.

KBanndpurKaLMOHHOE TeCTUPOBaHWE MPOrPaMMHOro obecrnedyeHms
Llenb npouecca: obecneymTb TECTUPYEMOCTb KaXK40M NPOrpaMmmHoin cocTaBHoM yacTu MO Ha
COOTBETCTBME NPOrPaMMHbIM TPEBOBAHMAM.

HayanbHble yCNOBUA BbINOJIHEHUA: YCMNELLHO BbIMOJHEH NPOLLEeCcC KOMMNIeKCUpoBaHUA
nporpammHoro obecneueHus.

PesynbTaTbl Npouecca: roToBHOCTb MO K Nnpon3BoAacTsy.
OnucaHue geATenbHoCTH:
[eAaTenbHOCTb COCTOUT M3 C/ieAyloLLero paaa 3a4auy:

e pa3paboTKa KBaNNDUKALMOHHbIX KpUTEPUEB OLEHKM cooTBeTCTBUA MO NporpaMmHbIM
TpeboBaHUAM;

e MpoBefieHME TECTUPOBAHMNA KoMNaeKcHoro MO cornacHo yCTaHOBAEHHbIM KPpUTEPUAM;

e OlUeHKa cooTBeTcTBUA MO OXKMAaeMbIM pesynbTaTaM TeCTUPOBAHUS;

e obecneyeHue peanusyemoctu TectuposaHus MO B cpeae GyHKUMOHUPOBaAHMA (MK
3KBMBAJIEHTHOM elf);

e epefaya COOTBETCTBYIOLLMX Pe3ybTaTOB BbINOJHEHMA 33434 B NPOLECChI peleHns npobaem B
MNO; ynpasneHuns KoHourypaumamm MNO.



no MporpammHbIii MOAY b aBTOMaTU3aLMK
wrn AC M E aAMMHNUCTPATUBHO-X03ACTBEHHOM
[eAaTeNbHOCTM M aN0KaLMM pacxoaos
TEXHONOIMH [loKyMeHT OnuncaHue XKMU3HEHHOTO LKA
[Lata/Bepcus 01 despana 2023 r. / v. 01

Mpouecchl NPoOM3BOACTBA NPOrPamMHOro obecrneyeHms

BbINycK, XpaHeHMe 1 pacnpocTpaHeHme nporpaMmmHoro obecrnedeHms
Lenb npouecca: obecneyntb 3aMHTEPECOBaHHbIM AML@M AO0CTYN K TOTOBOMY K MPUMEHEHMUI0
nporpammHomy obecrneyeHuto.

HavanbHble yC/0BMA BbINOAHEHMA: YCMELWHO 3aBepLUIeHbl NPOLECcChl pa3paboTku u/mnm
COBEepLUEHCTBOBAHMA NporpaMmHoro obecneyeHus; ynpasaeHus KoHourypaumamm Mo.

PesynbTatbl Nnpouecca: nporpammHoe obecneyeHme roToBo K NPUMEHEHWMIO B cpese
bYHKLMOHUPOBaHMA.

OnucaHue peATenbHOCTU:
[eATenbHOCTb COCTOMT U3 C/ieaytoLLero paaa 3ajau:

e dopmMmmnpoBaHME MEeTOAMKM BbinycKa N0, BKAOYan OCHOBAHUS BblNyCKa, KOMMNEKTHOCTb U
dopmbl Bbinycka MO;

e onpegeneHne o6bEKTOB TUpaXKMpoBaHuMA MO: nepeyeHb TMNOBbIX OTPAc/elr n BeAOMCTB, B
KoTopbix MO npuemnemo ana npMMeHeHus;

e onpeaeneHue cnocobos xpaHeHUA K pacnpocTpaHeHus MO, HocuTenen nHdopmaumm n/mau
pecypcoB xpaHeHMA 1 pacnpoctpaHeHua lMO;

e dopmupoBaHME LEHOBOW NOAUTUKM pacnpocTpaHeHus MO (AncT ueH Ha KoMnoHeHTbI MO n
conyTcTayloLLMe UM pPaboTbl, ycayru);

e obecneyeHne MHGOPMALMOHHO-KOHCYIbTALMOHHOM NOAAEPKKM BbiNycKa MO: peannsaumsa
AEMOHCTPALMOHHbIX, MHPOPMaLMOHHO-PEKNAMHbIX MaTepPManoB, PECYPCOB, MePONpPUATUN;

e BbINyCK 1 XpaHeHue MO;

e pacnpocTpaHeHue MO B COOTBETCTBUM C KOHTPAKTHBIMW COrNALLEHUSIMM, JOTOBOPHbLIMM
obAsaTenbCcTBAMM.

[AnA [OCTUKEHUA Lenu 1 peleHns OTAe/bHbIX 33434 NPOoLLecca TaKKe BbINONHATCA
npoLecchbl:

e PeBu3sus 1 BepudPMKaLMA NPOLLECCOB KUIHEHHOTO LIMK/IA NPOrpamMHOro obecneyeHus;
o [lOKyMeHTMPOBaHME NPOrpaMmMHOro obecneyeHums.

ObecneyeHure rapaHTUM KayecTBa NPorpaMMHOro obecnedyeHms

Llenb npouecca: obecneymTb COOTBETCTBUE PYHKLIMOHANbHbBIX, TEXHUYECKMX, KaYECTBEHHbIX,
3KCMIYaTaLUMOHHbIX M MHbIX XapaKTepPUCTUK rOTOBOTO NMPOrpaMmHoro obecneyeHuns TpeboBaHUAaM,
YCTaHOB/IEHHbIM KOHTPaKTaMu, 0roBopamm Ha ncnonb3osaHue MO, B COOTBETCTBUM C
3aKoHogaTenbcTBoM Poccuiickoin ®eaepaumn.

HavanbHble YCI0BMA BbINOJAHEHUSA: YCNELWHO 3aBePLUEH NPOLECC BbINYCKa, XPaHEHUA K
pacnpocTpaHeHuUs NporpaMmmHoro obecneyeHus.

PGSYJ'IbTaTbI npouecca: rapaHTA Ka4ecrtBa NporpaMmmHoOro obecneyeHus npegocras/sieHa.
OnuncaHune geAaTenbHOCTU:

[eAaTtenbHOCTb COCTOUT M3 cneaytollero paaa 3aaav:
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no MporpaMmHbIit MOAYb aBTOMATU3aLUK

wrn AC M E aAMMHUCTPATUBHO-XO3ANCTBEHHOW
AeATe/IbHOCTU 1 aNIJIOKaUUKN pacxodoB

TEXHONOrMM [okymeHT OnucaHme )U3HEHHOTO LKA

[Lata/Bepcus 01 despana 2023 r. / v. 01

onpeaeneHne TUNOBbIX YC/10BUI (06beM M CPOK) NpeaocTaBAeHUA rapaHTMK KadecTsa M0;
dopmmMpoBaHME CTaHLAPTOB KayecTBa, METOLO/IOTMN, PEFIaMEHTOB, NOAIOTOBKA
WMHCTPYMEHTapMA 1 pecypcos obecrnedyeHnn rapaHTMm Kavectea MNoO;

BepudmKaumna cobaoaeHmA yCIoBUIA NPUMEHEHNA NPOrPaMMHOro obecneyeHuns, yCnosui
KOHTPAKTOB W AOrOBOPOB Ha Mcnonb3osaHue MO;

naeHtTndUKauma n pernctpauma npobnem u/mnam HecootesetcTenin NO, nepegaya pesynbTaTos
BbINOJIHEHUA 33434M B Npouecc pelweHus npobnem s MNO;

OCYLLECTB/NIEHNE MOHUTOPUHIA CTENEHW YA0BAETBOPEHHOCTM 0 3aKa3uMKOB;

obecneyeHue rapaHTUKM Kadectsa MO B COOTBETCTBUM C YCTAHOB/IEHHBIMW PErNaMeHTaMM U
CTaHZapTamMu.

Ona pocTnuxKeHna uenm v peweHna oTAeIbHbIX 33434 Npouecca TakKe BbINOAHATCA

npoLecchi:

PelweHune npobnem B nporpammHom obecrieveHunu;
PeBun3na 1 BepmMdrKaLma NPOLLECCOB }KM3HEHHOTO LUMKAA NPOrPamMmMHOro obecneyeHus;
[LOKyMmeHTUpPOBaHWe NporpammHoro obecneyeHus.
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MporpaMmHbIit MOAYb aBTOMATU3aLUK
aAMUHUCTPATUBHO-XO3ANCTBEHHOM
[EeATeNbHOCTU M aNN0KALWKU PacxooB

(@) COrnAcHuE

TEXHONOIMM [JokymeHT

OnucaHue }KU3HEeHHOro LMKna

[Lata/Bepcus

01 despana 2023 r. / v. 01

Mpouecchl NpUMEHEHNSA NPOrpamMHOro obecrnedyeHua B cpeae GYHKLUMOHMPOBaHMA

Bsog, nporpaMMHoOro obecnevyeHus B SKCNAyatTaumto

Llenb npouecca: obecneynTb aKCNIyaTaumio NPOrpamMmmMHoro obecneveHus B cpege GyHKLMOHUPOBAHMA.

HauyanibHble YCN0BMA BbINOMHEHMSA: YCMNELHO 3aBepLileHbl MPOoLLecchl MPOM3BOACTBA

nporpammHoro obecneveHus.

Pe3yanaTb| npouecca: nporpammHoe obecneyeHune BBEAEHO B 3KCNAyaTauluio.

OnuncaHue AeaTenbHOCTU:

[eAaTenbHOCTb COCTOUT M3 C/ieaylolLero paaa 3a4auy:

®  BbINOJIHEHUE NpoUeCCa AOKYMEHTUPOBAHNA NPOrpamMmHOro obecneyeHus: d)OpMMpOBaHME n

yTBEPXAEHME TEXHNYECKOro 3a[4aH1A Ha BHeapeHMe NporpaMmHoro obecnedyeHus B cpeae

YHKLMOHUPOBAHMA;

e  BbINO/HEHMWE NpoLecca ynpasaeHna KoHUrypaumamm nporpaMmmHoro obecnedeHus:

obecnevyeHune 3agaHHON KomnieKTHocTu MO;

®  BbINO/HEHMWE NPOLECCa A4OKYMEHTUPOBAHMNA NPOrPamMMHOro obecneyeHus: paspaboTka u
yTBEPKAEHME TEXHO-Paboyel AOKYMEHTaALMKN, CoAepKaLLe HeobXoANMbIe U JOCTaTOYHbIe
cBefeHuAa gns obecneyeHma meponpuAaTuid no seogy MO B AelicTBME M ero aKCNayaTaummn B

cpeae GYHKUMOHMPOBAHWA, a TaKKe 4NA NoaLepKaHUA YPOBHA SKCMNyaTaLUMOHHbIX
XapaKTepucTuk (Kayectea) MO B COOTBETCTBMU C MPUHATLIMU MPOEKTHBIMMK PELLEHUAMMU;

e BbINnoaHeHWe npoueccos aganTauuu MO K 3aaaHHOMN cpeae GYHKUMOHUPOBAHMA U/ nn

MoaudbuKaummn nporpammHoro obecneyeHus;

e BbINOJIHEHME MPOLLecca MeHeAKMeHTa NepPCoHana: peanmsaLma NPOEKTHbIX peLleHunii no
OpraHusaLMoHHoM cTpyKType MO, nogroToBKa NepcoHana akcnayatupytowein MO cTopoHbl,

BK/1l0O4aA npoBeaeHme O6y‘-IEHMFI nepcoHana, NPoBeEpPKY cnocobHocTn nepcoHana obecneunTb

bYHKLMOHMPOBaHMe (Noaaep:KKy akcnayaTaumun) MO B 3agaHHOM 0bbeme;
e  BbINO/HEHWE NpoLecca fOKYMeHTUpoBaHuA MNO: obecneyeHne noapasaeneHunin obbekTa

dBTOMaTU3aUUN MHCTPYKTUBHO-METOAUYECKUMU MaTepUnuaiamMu,;

e  BbINONHEHWE NpoLecca KBaNAMPHMKaLMOHHOIo TecTupoBaHua MO (B cpeae GpYHKLMOHMPOBaHNA):
npoBeAeHMe COOTBETCTBYHOLLMX BUAOB MCMbITaHMI MO B COOTBETCTBUM C MPOrpPammoni
METOAMKOM UCMbITaHWIA, BKAKOYAn ncnbiTaHna MO Ha paboTocnocobHOCTb B 3a4aHHOM cpeae

d)YHKLLMOHMpOBaHMFI, COOTBETCTBME TEXHNYECKOMY 3a4aHUIO.

® BblNOJ/IHEHUE NpoueCCa peweHnA npo6neM 8 MO: YCTpaHEHNE HEAO0CTATKOB, BHECEHUE

N3MeHeHW B TexHO-pabouyto gokymeHTauuto MO;

®  BblNOJIHEHUE NpouecCa JOKYMEHTUPOBAHUA no: od)omeeHVle dKTOB 3aBeplweHunA
COOTBETCTBYHOLLUNX pa6OT, dKTOB NpPpUeEMKHU Nnos NOCTOAHHYH 3KCNAyaTauluto.

Ana poctmxKeHuna uenm n peweHna oTae/ibHbIX 3a4a4 npouecCa TakxKe BbIMO/THAKTCA

npoueccobl:

e PeBusmamn BepVId)MKaLI,MFI npoueccosB XM3HEHHOIo UnKna NnporpaMmmHoro o6ecnequvm;

e (ObecnevyeHune rapaHTUKM Ka4vyecTtBa NporpamMmmHoOro obecneyeHus.
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no MporpammHbIii MOAY b aBTOMaTU3aLMK
wrn AC M E aAMMHNUCTPATUBHO-X03ACTBEHHOM
[eAaTeNbHOCTM M aN0KaLMM pacxoaos
TEXHONOIMH [loKyMeHT OnuncaHue XKMU3HEHHOTO LKA
[Lata/Bepcus 01 despana 2023 r. / v. 01

ConpoBoKaeHWe NporpammHoro obecnevyeHms B Nepros aKCnayaTaumm
Llesb npouecca: obecneyeHme NoaaepHkm GyHKLMOHMPOBAHNA U 3PEKTUBHOMO NPUMEHEHUA
nporpammHoro obecrneyeHuna B npeaHasHauYeHHOW 41 Hero cpese.

HavanbHble yCnoBuA BbINONTHEHUAT YyCNELWHO 3aBepLleH npouecc BBoga nporpaMmHoOro
obecneyeHus B 3KCnayaTauyuio.

Pe3ynbTaTbl NpoLecca: ycnewHo BbINOAHEHbI 3343a4M CONPOBOMXKAEHMA NPOrPaMmMHOro
obecneyeHus.

OnuncaHue AeaTenbHOCTU:
[eAaTenbHOCTb COCTOUT M3 C/leayloLWero paaa 3ajav:

e onpegeneHue NopaaKa U pernameHTa CONpPoBOXKAEHUSA, yTBepKAeHWe cornaweHma ob yposHe
CEePBUCHOrO COMPOBOKAEHUA NPOrPaMMHOro obecneyeHus;

L MOHUTOPUHT N OUEHKa nokasaTenemn Ha3Ha4vyeHuA, sKCNNyaTaunOHHbIX, Ka4eCTBEHHbIX U
TEXHUYECKMX XapPaKTEPUCTUK NPOrpamMmmHOro obecneyeHma B cpese GyHKUMOHMPOBAHMS;

e obecneyeHue coBeplleHCTBOBaHMA (06HOBNAEHME, MOAUDUKALUA, YCTPaHEHNE HeA0CTaTKOB)
nporpamMmHoro obecne4yeHns B COOTBETCTBMM C YCTaHOBAEHHbIM PEr1ameHTOM

®  COMpPOBOXAEHWSA;

e obecneyeHune aganTauumn NporpamMmmHoro obecrneyeHms Npu ero nepeHoce B HOBYLO cpeay
bYHKUMOHNPOBAHMA/M3MEHEHNIN NapaMeTPOoB TeKkyLel cpedbl GYHKLNOHMPOBAHUA;

®  KOHCY/bTaLMOHHOE COMPOBOXKAEHME NepcoHana (Nosb3oBaTeNn, agMUHUCTPATOPbI) NO
BOMpPOCaM 3KCMyaTauymn NporpamMmmHoro obecrneyeHus;

[N AOCTUNKEHWA Lean 1 pelueHmns oTAebHbIX 33434 NMPOLLECCa TaKKe BbINoHATCA
npoueccoi:

e [llpoueccbl pa3paboTKu U/Mamn coBepLIeHCTBOBaHME NPOrPamMHOro obecneyeHus;
e  BbINycK, XpaHeHMe 1 pacnpocTpaHeHne NPorpammMHOro obecneyeHus;

e AganTtauus nporpamMmHoro obecneyeHus K 3agaHHol cpese GYHKUMOHNPOBaHUS;
e ObecneyeHne rapaHTUK KayecTBa NPOrpPamMmmMHoOro obecneyeHus;

e [lpouecchbl NOAAEPKKM NPOrPaMMHOro obecnedyeHus;

e [lpoueccbl opraHusaLMoHHoro obecnevexms MO.

Passutne NPOrpaMmMHOro obecnevyeHusn
Uenb npouecca: obecneuynTb COOTBETCTBME nporpammHoOro obecneyeHus uenam m 3agadyam
€ro passuTuA.

HavanbHble yCnoBuA BbINONTHEHUAT yCNELWHO 3aBepLleH npouecc BBoga nporpaMmmHoOro
obecneyeHus B 3KCnayaTayuio.

PesynbTaTbl NpoLecca: yCnewHo BbiNoJHEHbl MEPOMNPUATUA MO Pa3BUTUIO U BBOAY
nporpaMmmHoro obecneyeHus B aKCnyaTaumio B cpese GyHKLMOHUPOBaHUSA.

OnuncaHune geAaTenbHOCTU:

[eAaTtenbHOCTb COCTOUT M3 Cneaylollero paaa 3ajay:
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MporpaMmHbIit MOAYb aBTOMATU3aLUK
aAMUHUCTPATUBHO-XO3ANCTBEHHOM
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TEXHONOIMM

JoKymeHT

OnucaHue }KU3HEeHHOro LMKna

[Lata/Bepcus

01 despana 2023 r. / v. 01

e onpejeneHue Lenei 1 3aaay pa3ssBuUTUA NPOrpammHoro obecneyeHus;

L BblINOJ/IHEHUE NpOoLEeCCOoB coBepLUIEHCTBOBAHNA NpPOrpaMmMmHOro obecrneyeHnsa B COOTBETCTBUN C

Lenamum un 3agadyamm passutuma MNo;

®  BbINOJIHEHME MPOLLECCOB NOAAEPKKM MPOrpammMmHoro obecneyeHms, opraHM3aLMOHHOro
obecneveHus MO ana obecneyeHns peanusaunn uenei u 3agay passutus MNo;

e  BBO/J NPOrPaMMHOro obecrneyeHuns, peanmsyloLLero Leam 1 3aadym ero passuTma, B

3KcnyaTaumio.

Ona poctmxkeHna uenm m peweHna oTaeNnbHbIX 3a4a4 Npouecca Takxe BbINMOJIHAKTCA NpoueCChl:

e PeBusmamn BepVId)MKaLI,MFI npoueccoB XM3HEHHOrIoO UnKaa NporpaMmmHoOro obecneveHus.

Apantauma nporpammHoro obecnevyeHms K 3a4aHHON cpeae PyHKLUMOHMPOBAHMSA
Llesb npouecca: obecneuntb paboTocnocobHOCTb U KOPPEKTHOE GYHKUMOHUPOBaHNE
nporpamMmHoro obecneyeHunn B UsmeHuBLLenca (HoBoi) cpeae GYHKLUMOHNPOBAHNUA.

HauanbHble ycN0BWA BbINOAHEHMSA: MapaMeTPbl TEKYLLEN cpeabl QYHKLMOHNPOBaHMA

nporpammHoro obecneyeHUss USMEHUNUCH.

PesynbTaTbl Npouecca: obecneyveHsbl ycnosua gnAa akcnayataumn nporpaMmmHoOro obecneyeHus

B U3MmeHmBLelca (HoBoM) cpeae GYHKLUMOHMPOBAHMS.

OnuncaHue geAaTenbHOCTU:

[eAaTenbHOCTb COCTOUT M3 C/ieAyloLLero paaa 3a4auy:

®  aHaNU3 N3MeHeHUM cpeapbl d)yHKLl,MOHVIpOBaHMFI nporpammHoro O6€CI'I€‘-I€HMFI;

e ¢dopmMpoBaHME NAaHa MEPONPUATUIA NO peannsaumm agantauumn nporpammHoro obecneyeHus;
e onpegeneHue MeToAo0B U PecypcoB, HEOBXOAMMbIX 414 a4anTaLumn NPOrpammMmHOro

obecneyeHus;

®  BbINOJIHEHUE NpPOLECCOB COBEPLUEHCTBOBAHMNA NPOrpaMMHOro O6ECI‘IELIEHMFI, npoueccos
noaaepXKM nporpammHoOro O6ECI‘I€‘-I€HVIFI, OpraHn3aunMoHHOro obecnevenuns NO ana

peanusaunn meponpuaTUin no agantaumm NO;

® BBOJ aAanTUPOBaAHHOIO NpPoOrpammHoOro obecneyeHus B 9KCNnayaTauuto.

Ona poctmxeHuna uenm m peweHna oTaeNnbHbIX 3a4a4 NpouecCa TakxKe BbINMOJIHAKTCA NpouecChbl:

e PeBusmamn BepVId)MKaLI,MFI npoueccosB XM3HEHHOro UunKna NnporpaMmmHoro obecneyeHus.

HOBTOpHoe npumeHeHne NporpaMmMHOro obecnevyeHus

Llenb npouecca: obecneynTb BO3MOXKHOCTb MNOBTOPHOIo NpumeHeHnA NPorpammHoOro

obecneuyeHun B cpeae GYHKUMOHUPOBAHMA.

HayanbHble yCNOBUA BbINOJHEHUA: YCMNELIHO BbIMOAHEH MPOoLEecC BbiIBOAA NPOrpPaMmMHOro

obecneyeHuns us IKCnayaTauuun.

PesynbTaTbl Npouecca: nporpammHoe obecneyeHune akcnayaTMpyeTca B cpege

dYHKLMOHNPOBaHMA.

14




no MporpaMmHbIit MOAYb aBTOMATU3aLUK

wrn AC M E aAMMHUCTPATUBHO-XO3ANCTBEHHOW
AeATe/IbHOCTU 1 aNIJIOKaUUKN pacxodoB

TEXHONOrMM [okymeHT OnucaHme )U3HEHHOTO LKA

[Lata/Bepcus 01 despana 2023 r. / v. 01

OnucaHue AeaTenbHOCTU:
[eATenbHOCTb COCTOUT U3 C/leAyHoLLEero pAaaa 3a4au:

onpeaeneHue ycaoBuUii U NopagKa NOBTOPHOIO (B TOM YMC/Ie CUCTEMATUYECKOTO) NMPUMEHEHMA
MO B noTeHUMaNbHbIX cpeaax GPyHKLNMOHUPOBAHWUS;

OLeHKa W aHaNn3 OCYLLLECTBMMOCTM NOBTOPHOTO NpumeHeHus MO B KOHKPETHOM cpeae
bYHKLMOHUPOBaHMA;

B C/ly4ae NONOXKUTENbHbIX PE3Y/IbTATOB OLLEHKM - POPMMPOBAHUNE MAAHA MEPONPUATUI NO
peanusaunm NnoBTOpHOro npumeHeHus MO;

nonyyYyeHUe COOTBETCTBYIOLMX MaTEPMAN0B ANA peanunsaumm NoBTOPHOro npumeHeHus MO ms
npoueccos ynpasaeHma KoHourypaumamm MO; xpaHeHua MO;

peanusauma naaHa MeponpuATMIA NO NOBTOPHOMY NMPMMEHEHMIO (B COCTaB MePONPUATUIA MOTYT

6bITb BKNIOYEHbI BCE NPOLECChl NPUMEHEHUNA NporpammMmHoro obecnedyeHus);
naeHTMdMKaUMA U pernctpauma npobaem 1 HeCOOTBETCTBUIA, Nepesaya COOTBETCTBYOLLUX
cBeAeHui B npouecc pelieHns npobsiem B MO.

[Na AOCTUNKEHUA Len U pelleHns OTAebHbIX 33434 NPOLEecca TaKKe BbINOHATCA NPOLECCh:

PeBu3unsa 1 BepmdmKaLmnsa NPOLLECCOB }KUIHEHHOTO LIMKIA NPOrpamMmmHOro obecneyeHus;
JOKyMeHTUpOBaHMe NPorpaMmMHOro obecneyeHus.

15



no MporpammHbIii MOAY b aBTOMaTU3aLMK
wrn AC M E aAMMHNUCTPATUBHO-X03ACTBEHHOM
[eAaTeNbHOCTM M aN0KaLMM pacxoaos
TEXHONOIMH [loKyMeHT OnuncaHue XKMU3HEHHOTO LKA
[Lata/Bepcus 01 despana 2023 r. / v. 01

Mpouecchl NpeKpaLleHna NPUMEHEHMSA NPOrPaMMHOrO
obecneyeHuns

BbiBOA NporpammHoro obecneyeHms 13 skcnayaTaumm

Llenb npouecca: obecneynTb KOpPEKTHOE 3aBepLUeHne 3KCMayaTaunm NporpammHoro
obecneyeHnn B cpege GYHKLMOHUPOBAHUA C BO3MOXHOCTbIO MOC/eAYIOLLEro NOBTOPHOMO NPUMEHEHMs
nporpammHoro obecneyeHus.

HayanbHble yca0BUA BbINOAHEHMA: MPOrpaMMHOEe obecrneyeHme aKCNAYyaTUPYETCA B cpese
bYHKLMOHUPOBaHMA.

PesynbTaTtbl npouecca: obecneyeHo npeKkpalieHMe PyHKLULNMOHMPOBAHMA N COMPOBOXKAEHUSA
nporpammHoro obecneyeHuma B NopaaKe, NpeaycMoTPeHHOM 3aKoHoAaTelbcTBOM Poccuinckoi
depepaunn.

OnucaHue geATenbHOCTH:
[eATenbHOCTb COCTOMT U3 CieAytoWero paga 3ajau:

e ¢dopmMMpoBaHMeE NaHa BbiBOAA NPOrpaMmMHOro obecneyeHmns U3 akcnayaTaumm B cpege
GYHKUMOHUPOBAHUSA;

e obecneyeHune KOPPEKTHOrO 3aBeplueHMA/NpeKpalLeHUs BCEX TEXHONOMMYECKMX onepaumii B
NCNosib3yeMom NporpammHom obecneyeHunu;

® peKpaLieHne BbINOJHEHMA NOJIHOFO MM YaCTUYHOTO NepeYHs 3a4a4 npolecca
CONPOBOXKAEHUSA NPOrPamMMHOro obecrnevyeHma Yepes onpeaesieHHbIN Nepuos BpeMeHU;

e [leaKTMBaLMsA, 4eMOHTaX NporpaMmHoro obecneyeHus (yaaneHme npu HeobxoaMmMocCTu
noBpeXAeHHbIX MPOrpaMMHbIX COCTaBHbIX YacTel MN0);

® BOCCTaHOB/IEHME NPOrpaMMHO-annapaTHOro KOMMAEKca B Npuemaemoe McxogHoe (40 MoMeHTa
BBoga MO B aKcnyaTaumio) cocToAaHKe, obecneunBatoLlee OTCYyTCTBUE OTPULATENIbHOTO
BO34ENCTBMA Ha paHee 3KcnyaTupytoLyto MO CTOPOHY 1 OKpY»KatoLwyto cpeay;

®  YHUYTOXKEHWE MW COXPAHEHUE 31EMEHTOB MHPOPMaLMOHHOM cocTaBAaatowel MO B
COOTBETCTBUM C 3aKOHOZ4ATENLCTBOM Poccuiickoit deaepaumm (B Tom yncne c cobnogeHmem
YCTaHOB/IEHHbIX TPEOOBAHMIM, COrNalleHNI, OpraHM3aLMOHHbIX OrPAaHUYEHUI SKCNAYyaTMpYIoLL el
MO cTopOHbI);

e nepefaya COOTBETCTBYIOWMX MAaTEPMAIOB, NOANEXKALLMX XPAaHEHUIO, B MPOLECC BbINyCKa,
XpaHeHua un pacnpocTtpaHeHua MNo;

®  apxXMBMpPOBaHME NPOrPamMmmMHOro obecneyeHma 1 CBA3aHHOM C HUM AOKYMEHTALMU;

e obecneyeHue paHee aKkcnayaTupytowen MO cTopoHe OTKPbLITOro A0CTyNa K apxmBy (Konuam
apx1Ba) AaHHbIX U pecypcam, XpaHaALWMM CBeAeHNA U maTepuanbl Bbisoga MO u3 skcnayaTauuuy;

e onpeaeneHve AOCTYMHbIX aNbTEPHATUBHbIX BapMaHTOB (3ameHa/obHoBneHne NO) noaaepxLm
aBTOMaTMU3MPOBaHHbIX C NomoLbto MO GpyHKUKIA (3ameHa, obHoBAeHue MO, npouee). A
OOCTUXKEHUA UEeNn U pelleHns oTAeNbHbIX 33434 NPOLLecca TaKKe BbIMOJIHAIOTCA NPOLECCHI:

e PeBusuA 1 BepudUKaLUNA NPOLLECCOB }KU3HEHHOTO LKA NPOrpammHOro obecneyeHus;

e YnpasneHue KoHUrypaumen nporpaMmHoro obecneyeHums;

e [1oKyMeHTUpPOBaHMe NporpamMmMmHoro obecneyeHus.
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no

MporpaMmHbIit MOAYb aBTOMATU3aLUK
aAMUHUCTPATUBHO-XO3ANCTBEHHOM
[EeATeNbHOCTU M aNN0KALWKU PacxooB

(@) COrnAcHuE

TEXHONOIMM [JokymeHT

OnucaHue }KU3HEeHHOro LMKna

[Lata/Bepcus

01 despana 2023 r. / v. 01

YTuamsauma nporpaMmmHoro obecneyeHms

Uenb npouecca: obecneunTb 3aBepuweHune CywecTtsoBaHMA NporpammHoOro obecneyeHus.

HavanbHble ycnoBMA BbINONHEHMWA: BbINYCK, XPAaHEHWE M PACAPOCTPaHEHME NPOorpamMMHOro obecneyeHums

npeKpaLleHbl.

PesynbTatbl npouecca: obecneyeHa yTuamMsauma nporpammHoro obecrneyeHms B nopaaKe,

npeaycMoTpeHHOM 3aKOoHOAaTebcTBOM Poccuiickoi ®eaepaumn.

OnuncaHne geAaTenbHOCTH:

[leaTeNnbHOCTb COCTOUT U3 CNeAYIOLLEro paaa 3aaay:

e onpeaeneHve pernameHTa yTuansaumm nporpammHoro obecrneyeHuns ¢ yuetom cobaogeHms

3aKoHoAaTenbcTBa Poccuiickon depepaunu;

® MpeKpalleHue BbINOJHEHMA NMOJIHOTO UJIM YaCTUYHOIO NEPEYHs NPOLLECCOB NOAAEPHKKN
nporpammHoro obecrneyeHuma Yepes onpeaesieHHbIN Nepuoa BpeMeHu;

®  YHUYTOXKEHME NPOrpPaMMHbIX COCTAaBHbIX YacTei MO 1 OKyMeHTaL MK, CBA3AHHOMN C HUM;

e onpeaeneHue AOCTYNHbIX a/IbTEPHATUBHbIX BapMaHTOB NpumeHeHua MO (nepepaboTka MO).

Ona pocTuxKeHna uenm v peweHna oTAeNIbHbIX 33434 Npouecca TakKe BbINOAHATCA

npoueccobl:

e PeBusmamn BepVI(I)MKaLI,MFI npoueccoB XM3HEHHOIo UnKaa NporpaMmmHoOro O6ECI'IE‘-IEHVIH,'

e [IoOKYMeHTMpPOBaHMWe NporpaMmHoro obecneyeHus.
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no MporpammHbIii MOAY b aBTOMaTU3aLMK
wrn AC M E aAMMHNUCTPATUBHO-X03ACTBEHHOM
[eAaTeNbHOCTM M aN0KaLMM pacxoaos
TEXHONOIMH [loKyMeHT OnuncaHue XKMU3HEHHOTO LKA
[Lata/Bepcus 01 despana 2023 r. / v. 01

Mpouecchl NOAAEPKKN MPOrPaMMHOro obecnedyeHmns

[loKyMeHTMPOBaHME NporpammHoro obecneyeHums

Llenb npouecca: 4OKYMEHTUPOBATb M CONPOBOXAATb MHGOPMALMIO (TEXHUYECKYIO, MPOEKTHYHO,
OpraHu3aLMOHHYI0, M0/1b30BATENbCKYI0), PErUCTPUPYEMYIO B PaMKax BbINOJHEHUA Nt060ro 13
MPOLLECCOB KMU3HEHHOTO LMK NPOrPaMMHOro obecneyeHus.

HayanbHble ycnoBuA BbINONIHEHUA: HE NPEeAYCMOTPEHbLI.

Pe3ynbTaTbl Nnpouecca: obecneyeHo cBoeBpemeHHOEe npenocrtasieHne U UCNoJsib3oBaHUe
3anHTEpPeCOBaHHbIMN CTOPOHaAMM DEHEBaHTHOD’I, HOﬂHOﬁ, AOCTOBepHOﬁ MHd)OpMaLI,MM B Te4eHne BCero
KN3HEHHOIO UMKaa NporpamMmmHoOro obecneveHus.

OnucaHue feATenbHOCTU:
JeATenbHOCTb COCTOMT U3 C/ieaytoLLero paaa 3ajad:

e onpeaeneHve MHGOpPMaLMK, NogeKalLen yNnpaBAeHMIO B paMKax Kaxk4oro npouecca
MU3HeHHoro umkna Mo, dopm ee npeacrasneHns;

e pacnpegeneHue NoJHOMOYUIA U 06A3aHHOCTEN, OTHOCALLMXCA K MOTPebHOCTAM B
AOKYMEHTUPOBaHUMU MHPOPMaLMOHHbIX 610KOB, pa3paboTKe, HAKOMIEHWNIO, aPXMBUPOBAHMIO U
MCMNO/b30BaHWIO;

e onpeaeneHve cogepKaHun, ceMmaHTMKK, GOpMaToB 1 CPeaCTB ANA NPEeACTaBAEHUA, XPaHEHWUS,
nepeaayn 1 Nomcka MHGopMaLUmM o NPOrpammMHOM obecneyeHnu;

e onpeaeneHve CTaHAAPTOB, NPUMEHAEMbIX NPK Pa3paboTKe (MU3MeHeHUN) U PacNPOCTPAHEHMUM
AoKkymeHTauum NO, BKAOYaA aBTOMaTM3NPOBaHHbIE CPeACTBa ynpaB/eHun
AOKYMEHTUPOBaHMEM;

e —NpoM3BOACTBO AOKYMeHTauumn MO, HOPMOKOHTPO/Ib U pacnpeaesieHne B COOTBETCTBUM C
NPUHATBIMK PErNaMeHTaMu;

®  MAeHTUPMKAUMA N LOKYMEHTUPOBaHUE cTaTyca MHGopMaLnu;

® MoucK, cbop, XxpaHeHne, apxMBUPOBaHME MU pacnpocTpaHeHne nHGopmaLuu;

®  COMpPOBOMAEHUE AOKYMEHTUPOBAHHOW MHbOPMaLMK (BKAIOYAA U3MEHEHWNe, 0BHOBIEHME,
YTUAN3ALMIO HEXKeNaTeIbHOM, UCKaXKEHHOWN MK He NoaaatoLeinca NpoBepke MHGopmauun B
COOTBETCTBUM C YCTAHOBAEHHbIMW PernameHTamum).

Ona poctmxeHna uenm m peweHna oTaenbHbIX 3a4a4 NpouecCa Takxe BbINMOJIHAKTCA Npouecceobl:

e Pesusuamu BepVId)I/IKaLI,VIFI npoueccoB XM3HEHHOIO UnKaa NporpaMmmHoOro obecneyeHus.

PeweHne npobaem B NporpaMMmHOM obecneyeHmnm
Llenb npouecca: obecneyntb rapaHTMio 06paboTKM BCEX BbIABAEHHbIX B MPOLLECCE U3HEHHOTO
umkna Mo npobnem.

HayanbHble yCNOBUA BbINOSIHEHUA: HE NpeayCMOTPEHbI.

PesynbTaTbl NpoLecca: ycTpaHeHbl MPUYMHbI BOSHUKHOBEHWA Npobiem, pelleHbl
naeHtTnduumpoBaHHble B MO npobiembl.

OnuncaHune geAaTenbHOCTU:

JeATenbHOCTb COCTOUT U3 cneaymoulero pAaga 3agad:
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no MporpammHbIii MOAY b aBTOMaTU3aLMK
wrn AC M E aAMMHNUCTPATUBHO-X03ACTBEHHOM
[eAaTeNbHOCTM M aN0KaLMM pacxoaos
TEXHONOIMH [loKyMeHT OnuncaHue XKMU3HEHHOTO LKA
[Lata/Bepcus 01 despana 2023 r. / v. 01

e onpegeneHne NPUHLMNOB ynpaBaeHUaAMM Npobaemamm (HegocTaTkamu, gedpektamu,
HecooTBeTcTBMAMMK) MO, BKAtOYaA

e BbIOOP aBTOMATU3NPOBAHHbIX CPEACTB NOAAEPKKM peleHuna npobaem B MO, cuctem
oTCNeXnBaHUA ownbok MNOo;

e peructpaums, naeHTndburKauma n Knaccupurkayma npobnem;

e BeaeHue «basbl 3HAHUN» NPOrpamMmmHoro obecrneyeHus;

® aHa/u3 M oLeHKa Npobaem, onpeseneHne n peanmsauma NpMeMIEMbIX PELLEHUIA, YCTPaHEHME
NPWUYNH BOSHUKHOBEHUA Npobaem;

®  KOHTPOJ/Ib U MOHUTOPUHT TEKYLLETO COCTOAHMA BCeX 3aPUKCUPOBaAHHbIX Npobiem.

e rnepefaya COOTBETCTBYHOLLMX Pe3y/IbTaTOB BbIMOJHEHUA 33434 B NPOLECC-UHNLMATOP
BblsiBJIEHHON Npobiembl.

[NA AOCTUNKEHUA LesIn U pelleHmns OTAeNbHbIX 33434 MPOLECCa TaKXKe BbINOIHATCA
npoLecch:

e PeBu3uA 1 BepndrKaLma NPoLECCOB KN3HEHHOTO LMK NPOrpamMmMHOro obecneyeHus;
e Pa3paboTka 1/nam coBepLIeHCTBOBaHME NPOrPamMMHOro obecneyeHus;

e MoandurKauma nporpammHoro obecnedyeHus;

e [loKyMeHTMpOBaHMe NporpaMmHoOro obecneyeHus.

MoaudurKkaums nporpaMmHoro obecneyeHms
Llenb npouecca: BHECTU U3MEHEHUA B NpOrpammHoe obecrneyeHne B COOTBETCTBUM C
YCTaHOB/IEHHbIMW TpeboBaHUAMM.

HayanbHble ycnosua BbinosHeHMA: moandukaumm MO aBaseTca cnocobom BbINONHEHUA TaKUX
OCHOBHbIX NPOLLEeCcCoB (0TAENbHbIX 33434 NPOLECCOB), KaK: pa3paboTka u/unm coseplueHcTsoBaHue MO;
npoussogcTtea MN0; npumeHeHus MO B cpeae GyHKUMOHUPOBAHWA.

Pe3ynbTaTbl NpoLecca: ycnewHoe BbinoHeHne MoguduKaLMm nporpaMmHoro obecneyeHus.
OnucaHue feaTenbHOCTU:
[eAatenbHOCTb COCTOUT U3 C/ieaytoLLero paga 3a4ay:

e ¢dopmupoBaHue TpeboBaHMIA K MOAUPUKALMM NPOrPAMMHOTO obecneyeHns Ha OCHOBAHUM
noTpebHOCTM B TaKOBOM crnocobe peanmsaumm npouecca-MHuumaTopa (oTaenbHbIX 33434
npouecca nHMumMaTopa);

®  BbINONHEHME MOAMDUKALLMM NPOrPaMMHOro obecneyeHus;

e nepeaaya COOTBETCTBYIOLMX Pe3y/1bTaTOB BbINOJHEHWNA 33434 B NPOLLECC-MHULMATOP; BbIMYCK,
XpaHeHWe 1 pacnpocTpaHeHne nporpaMmmHoro obecneyeHus.

0na pocTUKeHNA uenn v peweHmna oTAeNbHbIX 33434 NPoLEecca TaKKe BbINOAHATCA
npoueccobl:

e PeBu3us 1 BepndUKaLmMa NPOLLECCOB }KU3HEHHOTO LKA MPOrpaMmMHOro obecneyeHus;
e [loKYMeHTMpOBaHMWe NporpaMmHoro obecnevyeHus.
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no MporpammHbIii MOAY b aBTOMaTU3aLMK
wrn AC M E aAMMHNUCTPATUBHO-X03ACTBEHHOM
[eAaTeNbHOCTM M aN0KaLMM pacxoaos
TEXHONOIMH [loKyMeHT OnuncaHue XKMU3HEHHOTO LKA
[Lata/Bepcus 01 despana 2023 r. / v. 01

Mpouecchl opraHmn3aumMoHHoro obecneyeHunsa MO

PeBK3MA 1 BeEpUDMKALMA NPOLLECCOB KM3HEHHOTO UMK/ NPOrpammHoro obecnedeHms

Llenb npouecca: oueHUTb Nokasatenn 3GpGeKTUMBHOCTU NPOLLECCa MU3HEHHOIO LMKAa
nporpammHoro obecnedyeHuns, NOATBEPAUTb COOTBETCTBUE NPOLLECCA }KU3HEHHOTO LMK/Ia NPOrPaMMHOro
obecneyeHnn ycTaHOBNEHHbIM TpeboBaHUAM.

HayanbHble ycnoBuA BbINONIHEHUA: HE NPEeAYCMOTPEHbLI.

PesynbTatbl Npouecca: obecneyeH MOHUTOPUHT 3PPEKTUBHOCTU NPOLLECCOB }KU3HEHHOTO
LMKNA NporpammHOro obecneyeHma Ha peryiapHomn OCHoBe.

OnucaHue peATenbHOCTU:
[eATenbHOCTb COCTOMT U3 C/ieaytoLLero paaa 3ajau:

e onpeaeneHve GakTopoB, NHULUMPYIOLLMX HEOBXOAMMOCTb BbIMOJHEHUA PEBU3UM KAXKL0rM0 U3
NPOLECCOB KM3HEHHOro uMKna MO, bopmrpoBaHMe KpUTEPUEB PEBU3UN U BEPUDUKALMMK;

e onpeaeneHue NoKkasaTesnei pesynbTaToB BbINOJHEHWUA PEBU3MU U BepudUKaLUK,
06YyCcNaBAMBaOWMNX HEOBXOAMMOCTb KOPPEKTUPOBKM NPOLLECCa }KU3HEHHOro UuKaa MNO;

e paspaboTKa perfameHTa N1aHOBbLIX M BHEMAAHOBbIX PEBM3UN, BepudUKaLnii;

®  OUEHKa COCTOAHMA W Pe3yNbTaToB BbINOJHEHMSA 33434 NPOLEcca, UAEHTUOUKALMA U
pernctpauma pMckos 1 npobaem peanmsaunmn npoLecca;

® npeaocTaB/eHMe Pe3yAbTaToB PEBU3UM, BEPUPUKALMU 3aUHTEPECOBAHHBIM NLAM U
npoueccam;

® nepenava BbiAB/EHHbIX B X04€e peBM3nn, sepuduKaumm npobaem B COOTBETCTBYOLWMIM NpoLiecc
AN ero nocneayoLLe KOPPEKTUPOBKHY;

®  MOHMWTOPUHT yCTpaHeHMs 06HapYKeHHbIX B Npouecce Npobiem.

MeHeaXMeHT nepcoHana
Ll,enb npouecca: obecneunTb Ka)K,El,bIﬁ npouecc XM3HEeHHOTo LUMK/1a NporpammHoOro obecneyeHun
HeoHX04MMbIMU YETOBEYECKMMM PECYPCAMU U YPOBHEM KOMMNETEHLMNA.

HavanbHble yCnoBuA BbINOJIHEHUA: HE NPeayCMOTPEHbI.

Pe3yﬂbTaTbI npouecca: obecneyeHa noaaepixka HEO6XOAMMbIX YNCNEHHOCTH, HAaBbIKOB, OMNbiTa U
KBaﬂMd)MKaLI,MM nepcoHana, 3a,C|,eVICTBOBaHHOI'O B paMKaX BbINMOJIHEHNA KaXXA0ro npouecca XM3HeHHOTro
LUMWKAa NPpOorpammHoOro obecneveHus.

OnucaHue aeaTenbHOCTU:
JeAaTenbHOCTb COCTOUT U3 cneagywouwiero pAaga 3agav:

e onpeaeneHve HaBbIKOB, ONbITa M KBaAMPUKALMU NEePCOHaNa, HEOBXOANMbIX ANA PELEHUA UM
3aZla4 B paMKax KaxKA,0ro NpoLLecca KusHeHHoro uukna MNo;

e obecneyeHue Kaxaoro NpoLecca XM3HeHHOro LMKNa HeobXoANMbIMM YeN0BEeYECKUMM
pecypcamu;

® M/aHMpOBaHWe, NpuobpeTeHune, NOALEPKAHNE, OLEHKA, NEPECMOTP, YIy4YLLEeHWEe U pa3BUTUe
KOMMNEeTeHUMI NepcoHana, BKAoYasa cnocobbl M mexaHn3mbl Ux obecneyeHus;
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no MporpammHbIii MOAY b aBTOMaTU3aLMK
wrn AC M E aAMMHNUCTPATUBHO-X03ACTBEHHOM
[eAaTeNbHOCTM M aN0KaLMM pacxoaos
TEXHONOIMH [loKyMeHT OnuncaHue XKMU3HEHHOTO LKA
[Lata/Bepcus 01 despana 2023 r. / v. 01

®  AKKYMY/IMPOBAHME M MHOTOKPaTHOE COBMECTHOE MCMONb30BaHNE UHAMBUAYAIbHbBIX 3HAHWIA,
HaBbIKOB M MHGOPMaALMM, BKAKOYASA CNOCOBbI U MeXaHM3Mbl UX peann3aLmy;

® paspelleHMe B NPOLLeCCcax KM3HEHHOTo UyKAa MO KOHGAMKTOB, BOSHUKAIOLWMX BCeACTBUE
NoTpebHOCTEN B YENOBEYECKUX PECYPCAX U UX KOMMETEHUMIA.

Ona goctmxeHna uenm m peweHna oTaenbHbIX 3a4a4 nNpouecCa TakXKe BbIMO/THAKTCA NPOoUECCHI:

e  MeHeaKMeHT KayecTsa;
e PeBu3una u BepuduKaLma NPOLECCOB }KUIHEHHOTO LMKAa NPOrpaMmHOro obecneyeHus;
e JloKyMeHTMpOBaHMe NporpaMmHoOro obecrneyeHus.

MeHea)KMeHT KayecTsa
Llenb npouecca: ob6ecneunTb rapaHTUIO COOTBETCTBMA KaXKA0ro NPOLLECCa }KM3HEHHOTO LMK
NPOrpammHoro obecrnedyeHns CBOUM LEAAM, pesy/ibTaTamM 1 CTaHAapTam.

HavanbHble yCnoBuA BbINOJZIHEHUA: HE NPeayCMOTPEHbLI.

PesynbTaTbl Npouecca: ob6ecrnedeH MOHUTOPUHT, KOHTPO/Ib U AOCTUNKEHME NOKa3aTe el KadecTsa
KaK[0ro npoLiecca *M3HEeHHOro UWKAa NporpaMmmHoro obecnedyeHums.

OnucaHue aeaTenbHOCTU:
[eaTenbHOCTb COCTOMT U3 C/ieAytoLLEero paaa 3aaay:

e onpegeneHue Lenei, NOAUTUK, CTaHAAPTOB M Npoueayp B 061acT MeHeAKMeHTa KayecTBa
NpPOLLeCCOB ero *M3HeHHoro uukna No;

e onpegeneHne 0683aHHOCTEN U NOJTHOMOUMNIA YYAaCTHUKOB CUCTEMbI MEHEAXKMEHTA KaYecTBa;

®  MOHUTOPMHT KayecTBa MNPOLECCOB XU3HEHHOTO LMK/a NporpammHoro obecneyeHus;

e peanusaums KOpPeKTUPYIOWUX Mep N AENUCTBUN ANA AOCTUNKEHMUA YCTAHOBAEHHbIX CUCTEMOM
MeHeaXMeHTa KayecTsa Lefieli U CTaHgapTos.;

® [epenada pe3ynbraToB BbINOJIHEHUA 3a4a4 B COOTBETCTBYOLWME nNpouecCbl XX M3HEHHOIO UMKa

nporpammHoro obecneveHus.
ONAa [OCTUXKEHUA Lenn n peleHmna oTAe/bHbIX 33434 Npouecca TakXKe BbINOJIHAKTCA NPOLLecChl:

L MeHeaXmeHT nepcoHana;
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MHbopmauma o nepcoHane

MHPopMaumsa o nepcoHane, 3a4eMcTBOBaHHOM B NMpoLieccax moaepHnsaumm Mo

KonnyectBo 1 KBanndukaumsa nepcoHana
B npoueccax mogepHusaumm MO 3aaeiicTByeTca caeayowmii nepcoHan:

e PyKoBoguTenb ynpasneHua. Ksaanpukauma: nnaHmpoBaHme paboT, oLeHKa CPOKOB,
ynpassieHne AaHHbIMU.

e ApxutekTop (1 coTpygHuK). KBannduKkayma: npoektnposaHme N0, A3bIk nporpammmnpoBanunsa 1C

e CuCTeMHbI aHAaAUTUK (2 coTpyaHMKa). KBanndumKaLma: CMCTEMHbIN aHanms.

e Paspabotumk 1C (2 coTpyaHuKa). Ksanudukaumsa: A3biKk nporpammmuposaHma 1C.

@aKTMYECKMN NOYTOBbLIN aapec

MepcoHan, 3aeMCcTBOBaHHbIN B NpoLieccax pa3paboTkm n mogepHusaumm N0, a Takxke
MHPpPacTpPyKTypa pa3paboTku pasmeLwaroTca no caeayowemy GakTMyeckomy noYToBoMy agpecy:
115088, ropog, Mocksa, 2-M KOxHonopToBbIM npoesa, 4. 18 cTp. 9

NHPopmaLma o nepcoHane, 3a4eMCTBOBAHHOM B MPOLLECCax NOAAEPHKKM U TaPaHTUMHOTO
obcnyxmBaHma MO

KonnyectBo 1 KBanduKkaumsa nepcoHana
B npoueccax rapaHTuitHoro obcnykmeanua MO 3a4elicTByeTca caeaytoLwmii NepcoHan:

e CucTeMHbIN aHannTKK (1 coTpyaHuK). KBanudukauma: cMCTeMHbIN aHanms.
e Paspabotunk 1C (1 coTpyaHuK). KBanudukauus: A3bik nporpammmposaHms 1C.

@aKTMYECKMN NOYTOBbLIN agpec

MepcoHan, 3a4eACTBOBAHHbIN B MpoLLeccax NOAAEPKKN U rapaHTUItHOro obcny»xmeaHua MO
pasMeLLaloTca No creaytoLleMy pakTMYecKkomy nouToBomy agpecy: 115088, ropos Mocksa, 2-1
HOxkHonopToBbIM Npoe3a, 4. 18 cTp. 9

Cpeancrsa KOMMYHMKaLMM C MEPCOHANIOM
[NAa KOMMYHMKaLMKW NONb30BaTeNEeN C KOMaHAOW TEXHUYECKOW NoAAEPKKMN UCNONb3YeTCA
3/1eKTPOHHan noyta info@soglasietech.ru.

Mpu obpaleHnm B cyKOY NOAAEPKKM NONb30BaTEN0 HEOBXOAMMO NPEAOCTaBUTL Caeaylolme
OaHHble:

e OpraHM3aLMA 3aKa3unKa, COTPYLAHUKOM KOTOPOI SIBAAETCSA NONb30BaTENb;
e @®UO nonblosaTens;

®  3/IeKTPOHHAA NouYTa;

o TenedoH;

e cyTb obpalleHus;

®  CKPMHLIOTHI, NOATBEPKAAOLIME U ONUCbIBAKOLIME BO3HUKLLYIO Npobaemy.

Mo yKa3aHHbIM KOHTAKTaM NepcoHan CNy:Kbbl TEXHUYECKOW NOAAEPHKKMN CBAMKETCA C NO/b30BaTENEM 415
NoJly4YeHUsa LOMNOJHUTE/bHBIX AHHbIX 418 pelweHus npobaembl U 418 NOATBEPHKAEHUA NOCTYNAEHMS
obpalLeHus.
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Peskmm paboTbl nepcoHana

Perknm paboTbl nepcoHana cnyKobbl TEXHUYECKOM NoAAePKKN: NATb paboymx agHel B Hegento (c

noHeaeNbHMKa Mo NATHULY) 33 UCKNOYEHNEM BbIXOAHbIX M NpasgHMYHbIX gHel ¢ 09:00 ao 18:00 MCK.
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