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O6LLLI/I€ cBeaeHnA O npouecCax KNM3HEHHOTO UMKAa NMPOrpaMmHOro

obecneyeHus

Moa nporpammHbiM obecneyeHnem (aanee — MO) NnoHMMaETCA cneuManbHOE MPorpammHoe
obecneyeHune «MporpammHbliAi Mmogynb aBTOMaTU3auuM (PUCKANU3ALMU U KBUTOBAHMUA», a TaKXKe
peanusyemas C ee NMPUMEHEHMEM MPOrpaMmMHas NPoayKuMA (NporpammHble KOMMNOHEHTbl, paboTsl,
ycayru). Mpu 3ToM NporpammHas NpoAyKUMs paccMaTpUMBaeTCcs, B TOM YMciie, Kak 0gHa M3 COCTaBHbIX
yacteit, obecrneunsatowmnx GyHKLUMOHMPOBAHME AaBTOMATU3NMPOBAHHON WMHPOPMALMOHHOM CUCTEMDBI, U
KOTOPYHO MOXKHO peann3oBaTb W BKAKOYMUTbL B COCTaB CUCTEMbI M (MAK) BbIAENUTbL U3 cucTeMbl. Mpouecchl
YKM3HEHHOrO UMK/Ia NPorpaMmMHOro obecneyeHmns no cBOemy HasHauyeHuo 06 beanHEHbI B IBa OCHOBHbIX
KNacca — OCHOBHbIE W BCMOMOraTesibHble, Ha 6a3e KoTopbiXx chOPMUPOBAHA MOAESNb KU3HEHHOTO LMKAA
«MporpammHblii MoAyNb aBTOMATMU3aLUK GUCKANIU3ALUN U KBUTOBAHUA Y.

TeKywee onpeaeneHMe NPOLLECCOB M3HEHHOro umkna MO OCHOBAaHO Ha [ABYX OCHOBHbIX
NPUHLUMNAX: CBA3HOCTM M OTBETCTBEHHOCTU. Mpouecchl SBAAKOTCA CBA3HbIMWM B TOM CMbIC/IE, YTO OHMU
CoeAMHEHbl ONTUMAaJIbHbIM 06Pa3oM, CYMTAIOLLMMCS MPAKTUYHBLIM U BbIMOJAHUMBIM. [pouecchl Takke
paccMmaTpuBaloTCA C TOYKM 3peHUs OTBETCTBEHHOCTM CTOPOHbI B npedenax KusHeHHoro uukna MO.
OpraHunsauusa MOXKeT BbINOJIHATb OAMH UJIN HECKOJIbKO MPOLLECCOB, OAMH MPOLLECC MOXKET BbIMNOJHATLCS
OAHOM WM HECKONIbKMMW OpraHvM3aumamm, nNpu 3TOM O4HA U3 opraHuM3aunin (Unm ee CTpPyKTypHoe
nogpasgeneHue) onpeaensaeTca Kak OTBETCTBEHHAsA 3a NPOLECC CTOPOHa.

OCHOBHbIE NpoLecchbl CrpynnMpPOBaHbl B CTaguMn XnsHeHHoro ymknaa Mo.

BcnomoraTtesnbHble npoueccbl MOryT 6biTb 3aeiCTBOBaHbl MNPV BbIMOJHEHWMM Mpouecca
OCHOBHOTO K/lacca ana obecnevyeHuns peanmsalmm KOHKPETHbIX Liefieit Takoro npouecca U, Kak npasuio,
BbINOHAIOTCA B PaMKaX OCHOBHbIX MPOLLECCOB HA BCEX CTaAMAX }KM3HEHHOro umKkaa NOo.

Kaxkabiii npouecc obnagaet cnegyowmmm aTpubytamu:

® TPUHAANEXKHOCTb NpoLecCa K KNaCCy Ha3dHa4vyeHuA,;

® HaumeHOBaHWe Npouecca, Xapaktepusytruiee obnactb ero NPUMEHEHNA;

® KOHeYHble uenn, Ha A0CTUKeHne KOTOPbIX HanpaB/1EHO €ro BbIMNO/IHEHWUE,;

® Ha4a/JibHble YycCnoBMA BbINOJIHEHUA, onpeaenarowne MUHUMA/IbHbIE TpeﬁoBaHMﬂ, KOTOpble
AO/TKHbI 6bITb CO6/'IlOAEHbI anAa obecneyeHUss BOSMOXKHOCTU BbINOSHEHNA npowuecca;

® pPe3y/sibTaTbl YCNELWHOro BbIMNOJIHEHNA NpoLUeCCa, ABNAAOWMECA BbIXOAaMM nNpouecca,

® OnuncCaHue JeATesibHOCTH (BKI'IIO‘-Ia‘r'I 3a4a4uun AEFITeanOCTVI), OCVLLI,eCTBfIHEMOI‘;i ana AOoCTUXeHUA
Pe3ynbTaToOB Npouecca.

an onncaHmn npoueccos XU3HEHHOTO LUMKNa MO, a Takxke npu d)OpMI/IpOBaHMVI moaenn ero
HKN3HEHHOIO UMKaa NCNosib30BaHbl cheayowme CTaHOapThbl:

e [OCT P MUCO/M3K 12207-2010 UHdopmaumoHHaa TexHonorusa. CucTemHaa M nporpammHas
MHXeHepwua. MNpouecchbl })XKU3HEHHOTO LIMKAA NPOrpamMmMHbIX CPeACTB;

e [OCTP MCO/M3K TO 15271-2002 NHdOopMaLMOHHAA TEXHONOTUA.

e PykoBoactBOo no npumeHeHnio FTOCT P UCO/M3K 12207 (Mpouecchbl XM3HEHHOrO UMKAA
NpPOrpaMmHbIX CPEACTB);

e [OCT P WUCO/M3K 15288-2005 WHdpopmaumoHHaa TexHonorma. CUCTEMHAA WHMKeHepus.
MpoLuecchl }XM3HEHHOTO LUKNA CUCTEM;

e [OCT 34.003-90. NHbopmaumoHHas TexHonorus. Komnnekc CTaHAapTOB Ha
aBTOMATM3MPOBAHHbIE CUCTEMbI. ABTOMATU3MPOBaHHbIE CUCTEMbI. TEPMUHBI U ONpeaeneHuns;
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e [OCT 34.601-90 MHPOopMmauMOHHaA TexHoNornA. KomnneKkc cTaHAapToB Ha aBTOMATU3NPOBAHHble
cucTembl. ABTOMATM3MPOBaHHbIe cucTembl. CTagumn co3gaHus;
e [OCT 19.001-77 EgmHas cuctema NpPorpammHoOn 4OKyMeHTaunn. O6Lme NoNoKeHUS.

|\/|O,£I1€J'Ib KN3HEHHOTO UMKAa NPOrpamMmmHoOro obecneyeHuns

TUNOBOW XM3HEHHbIN LKA MO HauMHaeTca ¢ onpeaeneHns noTpebHOCTU B CO34aHMM
NporpamMmHoro obecneyeHuns 1 0XBaTbiBaeT ero pa3paboTKy U NPOM3BOACTBO, IKCNIyaTaLMIo U
COnpoBoOXAeHUe B cpeae GYHKUMOHMPOBAHUSA, M 3aKaHYMBAETCA BbIBOAOM M3 3KCMIyaTauum
(ytmnusaumeit) nporpammHoro obecrneyeHms. -usHeHHbIN LKA «porpaMmmHbIii Moayab
aBTOMaTtm3aumum GUCKannsaumm nu KBUTOBAHUA» MPeaCcTas/ieH Noc/ieA0BaTe/IbHbIMU CTaAMAMM,
BK/IIOYAIOLLMMM B cebs pAg, B3aMMOCBA3aHHbIX Npoueccos. Mogenb 0XBaTbIBAET NOJIHbIN KU3HEHHbIN
UMK NporpammHoro obecnedyeHuns 1 BKAOYaET B ceba cneaytolime OCHOBHbIE cTaguu (cm. PUCYHOK 1):

e paspabotka n/nam cosepuweHcrsosaHue MO;

e npowussoactso MO;

e npumeHeHune MNO B cpese PyHKUMOHMPOBAHUSA;
e npeKkpauweHue npumeHeHua MNO.

MpeacTaBneHHas MoAenb B Haubobluer cTeneHn oTBeYaeT Lesam M 3aga4am obecneyeHus
dYHKUMOHNPOBAHMA, 0BCNYKMBAHMA U Pa3BUTUA aBTOMATU3UPOBAHHbIX MHGOPMALMOHHbIX CUCTEM,
peannsyemMblx Ha 6ase nporpammHoro obecneyenus, n copmmpoBaHa C y4ETOM C/ieAyoLnxX
XapaKTepHbIX ANA }KU3HEHHOTO UuKna MO gonyLieHui (ycnosuit):

® MpoLecchl B paMKax 04HOM CTaAMM }KU3HEHHOTO UMKAa MO MoryT BbINOAHATLCA
noc/aea0BaTeIbHO MM YaCTUUHO NapannenbHO C NepeKkpbITUEM;

e  BCMomoraTesibHble MPOoLEecchl MOryT 6biTh 334eMCTBOBaHbI B PaMKax BbINOJIHEHNA Kakoro-11bo
M3 OCHOBHbIX MPOLLECCOB Ha N1t060I cTagnm u3HeHHoro umkna MO B cooTBeTCTBUM C 061aCTbiO
NPUMEHEHUS;

e oTaenbHble npouecchl cTagnn «lMpumeHeHue MO B cpeae GYHKUMOHMPOBAHMA» MOTYT Bbi3blBaTb
NoTPebHOCTb B YaCTUYHOM/MOHOM BbINOHEHMM MPOLECCOB UHbIX CTagUi.

Ha pucyHKke 1 npeacraBiaeHa MOAE/b }KU3HEHHOTO LMK NporpaMmHoro obecneyeHus.
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OcHOBHbIe Npoueccol

I Crapusa 1 PaspaboTka u/unu cosepuwencreosanue Mo

Boiasnexue notpebHoctv 8 MO

®opmuposaHue Tpebosanmii k MO

KoHcrpymposanume MO

I Mpoektuposanue MO l

Tectuposaxue NO

l Cragusa 2 Npoussogcreo MO

| Ceptudukauma NO |

Boinyck, xpaHeHue n
acnpoctpaxeHue MO

l Obecneuenue rapaHTmil kauectsa MO ]

BcnomoraresibHble npoueccs!

| Moppepxka MO

| JokymenTuposaxue MO I

| Moaudukauua NO |

| Pewerue npobaem s MO |

| OpraHuzaymoHHoe obecneveHue MO

Peeuzuna u sepudmkauma

| MeHegKMeHT nepcoHana |

I MeHeaKMeHT KauecTea |

[ Crapus 3 MpumeHenne MO e cpege PyHKLMOHMpPOBAHUA

| Beopg 8 3kcnayaTaumio |

| Conposoxgenue IO 8 nepuog

| Pazsutue 0O |

| ApantauuAa ITO K cpene

I MoeTtopHoe ucnonbsosaxue MNO ]

| Cragus 4 MNpekpauwexue npumeHeHus NO

Boisog MO u3 skcnnyaTtauum

l Yrunuzauma MO l
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OnucaHune npoueccoB XN3HEHHOTO UWMK/1a NMPOIrPpaMmHOro obecneyeHuns

HpOLLeCCbI pa3pa6OTI-(l/1 VI/I/U'IM CoBepLWEeHCTBOBaHNA MPOrpamMmHOro obecneyeHusa

BbisBneHme noTpebHOCTM B NPOrpamMmmHOM obecneyeHmnm
Llenb npouecca: onpeaennTb GpakTopbl (MPUHMHBI, OCHOBaHKA), 060CHOBbIBaOLIME
HeobX0AMMOCTb CO3aHNA UM COBEPLIEHCTBOBAHMUA NPorpaMmHoro obecneyeHus.

HayanbHble yc10BUA BbINOAHEHMA: HE NPEAYCMOTPEHbI.

PesynbTaTbl NpoLecca: NpUHATOE pelleHne o pa3paboTke HOBOro NPOrpammMmHOro
obecnevyeHns UK YCOBEPLLEHCTBOBaHMUM U3roTOBIEHHOTO (pa3paboTaHHOro) NPorpaMmHOro
obecneyeHus.

OnucaHune AeaTenbHOCTU:
[eAaTenbHOCTb COCTOUT M3 C/ieaylolLero paaa 3a4auy:

®  aHa/MU3 M y4YeT AONONHUTENbHbIX TPeOOBaHMI IKCMyaTUpPYIOLLE NporpammHoe obecneveHme
CTOPOHbI;

e BblfB/IEHME U aHaN3 NoTpebHocTel B aBTOMaTU3aumMm GyHKLMI (3a8a4);

e onpeaeneHve cpesbl NPUMEHEHUA U OLLEHKA LLenecoobpasHOCTV Co34aHuA Uan
COBEpLUEHCTBOBAHMA MPOrpaMmMHOro obecneyeHus;

®  TeXHMKO-3KOHOMMYECKAs OLLEHKa M3LEPXKEK Ha CO34aHNe UM COBEPLUEHCTBOBaHNE
nporpammHoro obecrneyeHus.

[N OCTUNKEHWA LUean 1 pelueHmns oTAebHbIX 33434 NMPOLLECCa TaKKe BbINoHATCA
npoueccoi:

e PeBu3sus 1 BepudPMKaLMA NPOLLECCOB KUIHEHHOTO LIMK/IA NPOrpamMHOro obecneyeHus;
o [lOKyMeHTMPOBaHME NPOrpaMmMHOro obecneyeHus.

dopmmpoBaHme TpeboBaHUI K NPOrpaMMHOMY obecrneyeHunto

Llenb npouecca: chopmmnpoBaTb HEOHXOAMMBIN M AOCTAaTOYHbIA KOMNEKC TpeboBaHWi,
NpeabaABAfEMbli K XapaKTepuUCcTMKam pa3pabaTbiBaeMoro Uam CoBepLIeHCTBYEMOro NporpammHoro
obecneyeHns U MEPONPUATUAM MO €ro Peannsaumm.

HavanbHble yCcnoBuA BbIMONHEHUAT yCNELWHO BbIMOJIHEH Npouecc BbiAB/IEHUA I'IOTpe6HOCTVI B
nporpammHOM obecneyeHum.

PesynbTaTbl Npouecca: TpeboBaHMA K NPorpammHOMY 0b6ecneyeHmnto yCTaHOB/EHbI.
OnucaHue geATenbHoOCTH:
[eATenbHOCTb COCTOUT U3 C/ieAyoLLero paga 3aaay:

® 33jaHue Tpebyembix KauecTBEHHbIX, PYHKLMOHA/bHbIX, TEXHUUYECKUX, SKCMNYaTALMOHHbIX
XapaKTepPUCTUK NPOrpaMmMHOro obecneyeHus;

e onpejenieHue yCAoBUIA (BKIOYasA OrpaHMYeHus) Npou3BoACTBa U NPUMEHEHUSA NPOrpPamMmMHOro
obecneyeHus;
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®  aHA/M3 M OLEHKa COBOKYMHOCTU 3aPpUKCUPOBaHHbIX TpeboBaHWM Ha NpeaMeT NPOTUBOPEUMIA,
NPONYyCKOB, HEMNOJIHOTbI, HEOAHO3HAYHOCTU, HECOBMECTUMOCTU, HECOOTBETCTBUIA,
HenpoBepsAeMon, HeECOr1aCoOBAaHHOCTM C MOTPEBHOCTbLIO B NpOorpaMmmHOM obecneyeHunu;

®  naeHTUOMKaALMA BbIABAEHHbIX HApYyLWEHWUI, Nepeaaya pe3ynbTaToB aHanM3a B NpoLecc
pelweHus npobnem s MO;

e dopmanmsauma u perucTpaums 3agaHHbIX TpeboBaHWU.

ﬂ,ﬂﬂ AOCTUXeHUA uenn n peweHna otaenbHbIX 3a4a4 NpoLueccCa TaK»Ke BbINO/THAKTCA
npoueccol:

e PeBu3uA U BepudMKaumMa NPOLECCOB KUIHEHHOTO LMKAA NPOrpammMmHoro obecneyeHus;
e [loKyMeHTMpoBaHMe NporpaMmmHoro obecnedyeHus.

MpoeKTnpoBaHMe NPorpaMmHoro obecneyeHms
LI,EJ'Ib npouecca: Cd)OpMVIpOBaTb OCHOBHble TeXHO/1I0TN4YECKNE U opraHn3aunoHHbIe pelleHunn,
nognexawmue peanamsaunm npun pa3pa60TKe M/M/’IM ycoBepLweHCTBOBAHNUK NPOrpaMmmMmHOro obecneyeHuns.

HavanbHble yCN0BWA BbINOAHEHMSA: YCMELWHO BbINOAHEH Npouecc popmmnpoBaHna TpeboBaHMi
K NporpammHomy obecneyeHuto.

Pe3ynbTaTbl NpoLecca: NPOEKTHbIE pelueHnsa onpeaeneHbl M obecneunsatoT BepudrKaumio
OTHOCUTENbHO TPpeboBaHWU K NporpaMmHOMy obecneyeHuto.

OnucaHne geATeNbHOCTH:
[leAaTenbHOCTb COCTOUT M3 C/ieAyloLLero paaa 3a4ay:

® MPOEKTMPOBAHME aPXUTEKTYPbI U AeKomno3snuma MO Ha NnporpammHble 610KK (3nemeHTbl);

e onpeaeneHune BHYTPEHHUX U BHELLHUX MHTePdENCOB NPOrpaMMHbIX 3/1EMEHTOB;

®  OUEHKa NPOEKTHbIX pPeLleHnit Ha NpeaMeT BHELWHEN COrNacoBaHHOCTU C TpeboBaHUAMM K
NPOrpaMmHbIM COCTaBHbIM YacTAM (3/1emeHTam), BHYTPEHHEN CornacoBaHHOCTU MeXAY
NPOrpaMmHbIMM KOMMNOHEHTaMM, NPUCNOCOBAEHHOCTN K METOAaM NPOEKTUPOBAHMA U

®  MCNONb3yeMbIM CTaHAAPTaM, OCYLLLECTBUMOCTM AETaIbHOrO NPOEKTUPOBAHUA, TECTUPOBAHNSA,
OYHKLMOHNPOBAHNA 1 CONPOBONKAEHUS;

®  nAeHTUPMKAUMA N YCTPAHEHUE BbIABAEHHbIX B MPOEKTHbIX PELUEHUAX HECOOTBETCTBUM;

® JeTa/bHOE NMPOEKTUPOBaHWE, BKOYAtoLLEee 3a434M NPOEKTUPOBAHMUA NPUMEHUTENBHO K
KaXkgoMy MPOrpaMMHOMY KOMMOHEHTY U ero BHELWHeMY UHTepdelicy 40 YPOBHSA,
obecneymBaoLLEro BO3MOXKHOCTb KOAMPOBAHMA, KOMNUAUPOBAHMA.

® [eTanbHOEe NPOEKTUpPOBaHMe 6a3bl AaHHbIX;

® nepeaaya COOTBETCTBYIOLMX PE3Y/IbTAaTOB BbINOJIHEHNA 33434 B NPOLLECChI peLleHna npobaem B
MO. s AOCTUMNKEHMA LENU U PeLLleHNA OTAe/bHbIX 33434 NPOLLEecca TaKKe BbIMNoAHATCA
npoueccobl: — PeBusnsa 1 BepuoUKaLmMsa NPoLECCOB }KU3HEHHOTO LMK/IA NPOrPamMMHOTo
obecneyeHus; — [LOKyMeHTMpPOBaHME NPOrPaMMHOTO obecneyeHus.

KoHcTpymMpoBaHMe nporpammHoro obecnevyeHmn
Llesib npouecca: co3aatbh UCMOHAEMbIE NPOrpammMHble 31emeHTbl MO, yaosneTsopsatoLme
3371aHHbIM MPOEKTHbIM PELLEHUAM.
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HavanbHble yCnoBUA BbINOJHEHMA: YCMNELWHO BbINOJIHEH NPOLECC NPOEKTUPOBAHNSA
nporpammHoro obecrneyeHus.

Pe3ynbTaTtbl Npouecca: MCNOHAEMbIE NPOrpaMMHble 31emeHTbl 1O N3roToseHbI.
OnucaHue AeaTenbHOCTU:
[eAaTenbHOCTb COCTOUT M3 C/ieaytoLWero paaa 3agauv:

e paspaboTKa (KogupoBaHME, KOMNUANPOBAHME) NPOrPAMMHbIX COCTaBHbIX YacTei MO, BKAoYan
pa3paboTKy pu3nMyecKkon moaenn AaHHbIX;

e pa3paboTka nNpoueayp TECTUPOBAHUA N BbINOJAHEHWE TECTUPOBAHUSA KaXKA0ro NPorpammHoro
anemenTa NO;

®  OLLeHKa COOTBETCTBUA NPOrpamMmMHOro KoZa M pe3y/bTaToB TeCTUPOBAHUA KaXKAoro
nporpammuoro 610ka MO NPOEKTHbIM peLleHUsaAM C y4eTom obecneyeHma NoNHOTbI TECTOBbIX
NCNbITaHUIN, BHELLHEN N BHYTPEHHEN COrNacoBaHHOCTU NPOrpaMMHbIX anemeHTos M0,
COOTBETCTBUA METOZaM KOAMPOBAHUA U UCMOJIb3yeMbIM CTaHAAPTOB, OCYLLECTBUMOCTH
KOMMNIEKCUMPOBAHUSA, KBaIMOUKALMOHHOIO TECTUPOBAHMNA U GYHKLUNOHMPOBAHMA NPOrPaMmMHOro
obecneyeHus;

® NAeHTUOMKaLMA U yCTPaHEHME BbIIBAEHHbIX B NPOrpammHbIX 31iemMeHTax MO HecooTBETCTBUMN,
nepefaya pesy/bTaToB aHanM3a B npouecc peweHua npobaem B MO 1 mogmdukaumm MO.

ONAa [OCTUXKEHUA LUenn n peweHna oTae/bHbIX 3a4a4 Npouecca TakXKe BbINOHAKTCA NPouecchl:

e PeBu3ua u BepudurKaLmsa NPOLECCOB }KU3HEHHOTO LMKIA NPOrpaMmHOro obecneyeHus;
e [IoOKYMeHTMpOBaHMWe NporpaMmHoro obecneyeHus.

KBanndpurKauMOHHOE TeCTUPOBaHME NMPOrPaMMHOro obecrnedyeHms
Llenb npouecca: obecneyntb TECTUPYEMOCTb Kax A0 NPOrpaMmMHOM cocTaBHoM YacTm MO Ha
COOTBETCTBME NPOrpaMMHbIM TPebOBaHUAM.

HauanbHble yCNOBMA BbIMONHEHWA: YCMELIHO BbIMOJIHEH NPOLLECC KOMMNIEKCUPOBAHUA
nporpammHoro obecneyeHus.

PesynbTaTbl Npouecca: roToBHOCTb MO K NnponsBoacTsy.
OnucaHue geATenbHOCTH:
[eAaTenbHOCTb COCTOUT U3 C/ieayHoLLEero paaa 3a4ay:

e pa3paboTKa KBaNMPUKALMOHHbIX KpUTEPUEB OLEHKM cooTBETCTBUSA MO NporpaMmHbIM
TpeboBaHMAM;

e poBefeHMEe TECTUPOBAHMUA KoMMaeKcHoro MO corfacHo YyCTaHOBAEHHbIM KpUTepUaMm;

e oueHKa cooTBeTcTBUA MO oXKMaaembiM pesynbTaTaM TECTUPOBAHUS;

e obecneyeHue peannsyemoctu TectuposaHus MO B cpeae pyHKUMOHUPOBaHMA (MK
3KBMBA/IEHTHOM elf);

e epefaya COOTBETCTBYIOLLMX Pe3y/IbTaTOB BbINOJHEHMA 33434 B NPOLECChl peweHns npobaem B
MNO; ynpasneHuns KoHourypaumamm MNO.
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MpoLeccbl NpoM3BOACTBA NPOrPAMMHOro obecneyeHms

BbINycK, XpaHeHMe 1 pacnpocTpaHeHne NporpaMmHoro obecrnevyeHmns
Llenb npouecca: obecneunTb 3aMHTEPECOBaHHbIM JIMLAM A0CTYN K TOTOBOMY K MPUMEHEHMIO
nporpaMMHoMy obecrneyeHuio.

HavanbHble yCc10BWA BbINOAHEHMSA: YCNEWHO 3aBepLUeHbl MPOLECCHl Pa3paboTku u/mnm
COBEPLUEHCTBOBAHUA NPOrpamMmmMHOro obecneyeHus; ynpasaeHusa KoHdpurypaumsamm MNO.

Pe3ynbTaTbl Npouecca: NnporpammHoe obecrneyeHne roToBoO K NPUMEHEHUIO B cpese
dYHKLMOHUPOBaHMA.

OnucaHue feATenbHOCTU:
JeATenbHOCTb COCTOMT U3 C/ieaytoLLero paaa 3ajad:

e ¢dopmMmmnpoBaHME METOAMKM BbinycKa N0, BKAOYan OCHOBAHUSA BbiMyCKa, KOMMIEKTHOCTb U
dopmbl BbinycKa MNO;

e onpegeneHne o6bEKTOB TUPaXKMpoBaHMA MO: NnepeyeHb TUNOBbIX OTPAC/e U BEAOMCTB, B
KoTopbix MO npuemnemo gna npMMmeHeHus;

e onpegeneHune cnocobos xpaHeHUs u pacrnpoctpaHeHus MO, Hocutenen nHbopmaumm n/vam
pecypcoB xpaHeHus 1 pacnpocTpaHeHua MO;

e dopmupoBaHME LEHOBOW NOAUTUKM pacnpocTpaHeHus MO (AnCT ueH Ha KoMnoHeHTbI MO n
conyTcTByloLWMe UM paboThbl, ycayru);

e obecneyeHne MHGOPMALMOHHO-KOHCY/IbTALMOHHOM NoAAEePKKK BbinycKa MO: peannsaumsa
OEMOHCTPALMOHHbIX, MHPOPMALMOHHO-PEKNAMHBIX MaTEPMA/IOB, PECYPCOB, MEPONPUATUI;

e  BbINYCK U XpaHeHue MO;

e pacnpocTpaHeHue MO B COOTBETCTBUMN C KOHTPAKTHLIMW COrNALLEHUS MM, AOTOBOPHbIMM
obAsaTenbLCcTBAMU.

0nAa poCTUXKEHMA uenn v pelweHna oTAeNbHbIX 33434 Npouecca TakXKe BbINOAHAKTCA
npoueccobl:

e PeBu3ua u BepuduKaLmsa NPOLECCOB }KNUIHEHHOTO LMKAA NPOrpaMMHOro obecneyeHus;
e [IoOKYMeHTMpPOBaHMWe NporpaMmHoro obecneyeHus.

ObecneyeHure rapaHTUM KayecTBa NPorpaMMHOro obecnedyeHms

Llenb npouecca: obecneymTb COOTBETCTBUE GYHKLMOHANbHbBIX, TEXHUYECKMX, KaYECTBEHHbIX,
3KCNYaTaLUMOHHBIX M MHbIX XapaKTEPUCTUK roTOBOro NporpammHoro obecneyeHmns Tpe6osaHMam,
YCTaHOB/IEHHbIM KOHTPaKTamMu, 40roBopamMm Ha ncrnonb3osaHue MO, B COOTBETCTBUM C
3aKoHogaTenbcTBoM Poccuiickoin ®eaepauun.

HauanbHble yCN0BWA BbINOJHEHUS: YCMELWHO 3aBepLUEH NPOLECC BbIMYCKa, XPaHEHUS U
pacnpocTpaHeHUs NPorpaMmMHOro obecneyeHus.

Pe3ynbTaTbl Npouecca: rapaHTUA KavyecTBa NPOrpammHOro obecneveHus npeanocras/sieHa.
OnuncaHne geaTenbHOCTH:
JeATenbHOCTb COCTOUT U3 cneaymoulero pAaga 3agad:

e onpeaeneHue TMMNOBbIX yCN0BMI (06beM 1 CPOK) NpeaocTaBieHna rapaHTum Kadectsa MNO;
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e  ($OpPMMPOBaAHME CTAHAAPTOB KAauyecTBa, METOA0N0MMH, PEeriaMeHToB, NOAroTOBKa
MHCTPYMEHTapWA U pecypcoB obecneyeHunn rapaHTum Kadyecrtsa MNo;

o BepuduMKauma cobaloaeHns yCAoBUA NPUMEHEHNA NPOrPaMMHOTo obecneyeHus, yCIoBUM

KOHTPAKTOB M AOroBOPOB Ha ucnonb3osaHue M0O;

o unaeHTUPMKaUMA U perncTpauma npobaem n/mam HecooteeTcTenin NO, nepegaya pesynbTaTos

BbIMOJIHEHUA 3a4a4M B nNpoLlecc pewweHns npobaem 8 MNO;

®  OCYLLECTB/IEHNE MOHUTOPUHIA CTeneHun yaosaeTsopeHHocTH MO 3aKa3unKkos;
e obecneyeHue rapaHTUm KadectBa 10 B COOTBETCTBUM C YCTAaHOBAEHHbIMU pernameHTamm u

CTaHOapPTamMmu.

[NA AOCTUNKEHUA LesIN U pelleHnA OTAENbHbIX 33434 NPOLLEeCcca TaKKe BbIMNOJIHAOTCA

npoueccobl:

e PeweHne npobsem B NporpammHOM obecneyeHnm;

e PeBun3una u sepuduKaLmMa NPOLECCOB }KU3HEHHOTO LMKAA NPOrPaMMHOro obecrneyeHus;

e JloKyMeHTMpOBaHME NPorpaMmHOro obecrneyeHus.
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Mpouecchbl NpUMeHeHNsa NporpammHoro obecnedeHma B cpese GYHKLUMOHMPOBAHMA

BBoA nporpaMmMHoOro obecnevyeHmns B aKCcnayaTaLmto
Llenb npouecca: obecneynTb aKCNAyaTaumio NPOrpammHoOro obecrnedeHna B cpege GyHKLMOHUPOBAHMA.

HauyanibHble YCN0BMA BbINONHEHMA: YCMELIHO 3aBepLUeHbl MPOLLecChl MPOM3BOACTBa

nporpammHoro obecneyeHus.

PesynbTaTbl Npouecca: nporpammHoe obecrneyeHne BBEAEHO B IKCMAyaTaUMIo.
OnucaHue AeATenbHOCTH:
[eATenbHOCTb COCTOUT M3 C/ieaylolLero paaa 3a4auy:

BbINOJIHEHWE NpoLLecca LOKYMEHTUPOBAHMA NporpammHoro obecneyeHmns: GopmmnpoBaHme u
YTBEPXKAEHMNE TEXHUYECKOTO 3a4aHMA Ha BHeAPeHUe NporpaMmHoro obecneyeHus B cpege
OYHKLMOHNPOBaHUS;

BbINOJIHEHWE NpoLecca YNpaBAeHUA KOHPUIypaumMammn nporpammHoro obecneyeHus:
obecneyeHune 3aaaHHOM KomnieKkTHocTu [M0;

BbIMNOJIHEHWE NpOLEcca AOKYMEHTUPOBAHMA NPOrpammHoro obecnedyeHua: paspaboTka u
VYTBEPXKAEHNE TEXHO-paboyen JOKYMEHTALUN, coAdep KaLlen HeobXoAUMbIE U AOCTAaTOUYHbIE
cBefeHus ana obecneyeHna meponpuaTuid no ssoay MO B AeicTBME W €ro 3KChayaTaumm B
cpeae GYHKUMOHMPOBAHWA, a TaKKe ANA NoAAePKaHUA YPOBHA SKCMNNyaTaUuMOHHbIX
XapaKTepuctuk (Kavectsa) MO B COOTBETCTBMM C MPUHATHIMM NPOEKTHLIMU PELLEHUAMMU;
BbINOJIHEHWE npoueccos aganTtaumm MO K 3agaHHOM cpeae GyHKUMOHUPOBAHUA U/ man
MmoandurKaumMm nporpaMmmHoro obecneyeHus;

BbINOJIHEHWE NPOLLECCa MEHEAKMEHTA NepPCcoHana: peannsaums NPOEKTHbIX pPeLleHnin No
OpraHun3auMoHHON CTpyKType MO, NoAroToBKa NepcoHana aKkcnayatTupyowei MO cTopoHsI,
BK/ItOYan npoBegeHne obyyeHmAa nepcoHana, NpoBepKy cnocobHocTK nepcoHana obecneynTb
dYHKLMOHMPOBaHMe (Noaaep KKy akcnayataumm) MO B 3agaHHOM o6beMme;

BbINOJIHEHWE NpoLLecca AOKyMeHTUpoBaHuA MO: obecnevyeHre nogpasaeneHmin obbeKTa
aBTOMAaTMU3aLMM MHCTPYKTUBHO-METOAMYECKUMIN MaTepranamu;

BbINOJIHEHWE NpoLecca KBannduKkaumoHHoro TectuposaHua MO (B cpeae GYHKLMOHUPOBAHMA):

npoBeAeHMe COOTBETCTBYHOLMX BUAOB MCNbITaHMI MO B COOTBETCTBUM C MPOrpammoli
MeTOAMKOM UCMbITaHWN, BKAOYAA UcnbiTaHua MO Ha paboTocnocobHocTb B 3aA4aHHON cpeae
dYHKLMOHNPOBaHMNA, COOTBETCTBME TEXHUYECKOMY 3a4aHUI0.

BbINOJIHEHWE NpoLecca peweHus npobaem B MNO: ycTpaHeHWe He4OCTaTKOB, BHeCeHue
N3MeHeHu B TexHo-pabouyto gokymeHTauuto MO;

BbINO/IHEHWE MpoLecca A0KYMeHTUpoBaHuA MNO: obopmaeHMe akTOB 3aBepLIEHUS
COOTBETCTBYIOWMX PaboT, akToB Npuemkn MO B NOCTOAHHYIO SKCNyaTaumio.

[0na pocTUKeHnA uenm v peweHmna oTAeNbHbIX 33434 NPoLecca TaKKe BbINOAHAOTCA

npoueccobl:

e Pesusuamu BepMd)I/IKaLI,VIFI npoueccoB XM3HEHHOIO UnKaa NPporpaMmmHoOro 06ECI'IEL-IEHVIH,'

e (ObecneyeHune rapaHTUKM KavyecTtBa NporpamMmmHoOro obecneyeHus.

ConpoBoxaeHWe NporpaMmmHoOro obecneyeHus B nepmnoa akcnayataunm

Llenb npouecca: obecneyeHne Noanep KU GYHKLUMOHMPOBAHUA U 3GDEKTUBHOTO NPUMEHEHMUSA

nporpammHoro obecneyeHuns B npeaHasHavYeHHON ANA Hero cpeae.
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HauyanbHble ycnoBuMs BbINOJHEHUSA: YCNELIHO 3aBepLUeH NPoLEecc BBOAa NPOrpaMmHOro
obecneyeHns B aKCNAyaTaLMIO.

Pe3ynbTaTbl NpoLLecca: yCnewHo BbINoJAHEHbI 33424/ COMPOBOXKAEHUA NPOrpaMMHOro
obecneyeHums.

OnuncaHne geaTenbHOCTH:
JeAaTenbHOCTb COCTOUT U3 cneaywoulero pAaga 3agad:

e onpeaeneHve NOpaaKa 1 pernameHTa CONpPoBONXKAEHNA, YTBEPKAEHUE cornalleHms 06 yposHe
CEePBMCHOroO CONPOBOXKAEHMA NPOrpPaMmMHOro obecnedyeHus;

®  MOHMWTOPWHT 1 OLeHKa NoKa3saTesiel Ha3HaYeHMUs, SKCMIYaTalMOHHbIX, KaYeCTBEHHbIX U
TEXHUYECKMX XapaKTEPUCTUK NporpammHoro obecneyeHuns B cpeae GyHKLMOHUPOBAHUS;

e obecneyeHue coBepleHCTBOBAHMA (06HOBNEHNE, MOANPUKALMA, YCTPAHEHNE HeL0CTaTKOB)
nporpaMmmHoro obecneyeHus B COOTBETCTBMM C YCTAHOB/IEHHbIM PErn1ameHTOM

®  COMpPOBOXKAEHMUS;

e obecneyeHue aganTaumm NporpaMmHoro obecneyeHuns Npu ero nepeHoce B HOBYIO cpeay
dYHKLMOHNPOBaHNA/M3MEHEHNN NAaPaMETPOB TeKYLLEN cpeabl QYHKLMOHNPOBaHMS;

®  KOHCY/NbTaLMOHHOE COMPOBOMXKAEHWE NepcoHana (nosib3oBaTenn, agMMHUCTPATOPbI) No
BOMPOCAM 3KCMAyaTauMmn NPOrpamMmmHoro obecneyeHus;

OnAa pocTnxKeHna uenm v peweHna oTAeIbHbIX 33434 Npouecca TakKe BbINOAHATCA
npoueccobl:

e [poueccbl pa3paboTku U/Mnun coBepLleHCTBOBaHWE NPOrPamMmMHOro obecneyeHus;
e BbInyck, XxpaHeHWe 1 pacnpocTpaHeHMe NporpammHoro obecneyeHus;

e ApanTauma nporpammHoro obecneyeHus K 3agaHHon cpese GyHKULMOHMPOBAHNUS;
e (ObecnevyeHne rapaHTUM KayecTBa NPOrpaMmMHOro obecneyeHus;

e [lpouecchbl NOAAEPKKM NPOrpamMHOro obecneyeHus;

e [lpoueccbl opraHnsaLMoHHoro obecneyvenus MO.

Pa3BMTMeE NporpamMmHoro obecrnedyeHms
Ll,e}'lb npouecca: obecneuynTb COOTBETCTBME nporpammHoro obecneyeHunn uenam n 3agavd4am
€ro passunTuA.

HayanbHble yCNOBUA BbINOJIHEHUA: YCMNELLHO 3aBepLUeH NpoL.ecc BBOAA NPOrpamMmmHOro
obecnevyeHus B aKCnayaTauuto.

Pe3ynbTaTbl NpoLecca: yCnewHo BbiNoJHEHbl MEPONPUATUA MO Pa3BUTUIO U BBOAY
nporpaMmmHoro obecnedyeHus B aKcnayaTaumio B cpeae GyHKUMOHUPOBaHMA.

OnuncaHne geaTenbHOCTH:
JeAaTenbHOCTb COCTOUT U3 cneaywoulero paga 3agad:

e onpegeneHue Uenei 1 3aaay pasBUTUA NpPorpammHoro obecneyeHus;
®  BbINOJ/IHEHME NPOLLECCOB COBEPLLUEHCTBOBAHUA NPOrpaMmMHOro obecnevyeHmns B COOTBETCTBUM C
Lenamm un 3agavyamu passutua No;
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®  BbINOJIHEHWE NPOLLECCOB NOAAEPHKKN MPOrpaMMHOro obecneyeHuns, opraHM3aLMOHHOIo
obecneyeHus NO ana obecneyeHuns peanmsauum uenem m sagad passutma No;

e BBOJ NPOrpammHoro obecneyeHums, peanmsyoLLero Leam 1 3a4ayun ero pasButus, B
3KCnAyaTaumio.

[Na NOCTUMKEHMA LeNn U PelleHns oTAe/IbHbIX 33434 NPOLECCa TakKe BbIMONHAITCA NPOLEcChl:

e PeBun3una u sepuduKaLmMa NPOLECCOB }KUIHEHHOTO LMKAA NPOrpaMmmHOro obecneyeHus.

ApanTauma nporpammHoro obecneyeHus K 3a4aHHON cpeae PyHKLUMOHMPOBAHMWSA
Llesb npouecca: obecneuntb paboTocnocobHOCTb U KOPPEKTHOE GYHKUMOHUPOBaHNE
nporpammHoro obecrneyeHuns B UsmeHusLeinca (Hosoi) cpeae GyHKUMOHNPOBAHUA.

HavanbHble yC/10BUA BbIMOAHEHMSA: MapaMeTpbl TeKyLLe cpeabl QYHKLMOHNPOBaHMA
nporpaMmmHoro obecneyeHms U3MEHUANUCH.

PesynbTaTbl npouecca: obecneyeHbl yCA0BMA 417 IKCNAyaTaUuumn NPorpammHoro obecneyeHus

B U3MeHMBLLEeNCca (HOBOM) cpeae GyHKLMOHMPOBAHUS.
OnucaHue geATenbHoOCTH:
[eAaTenbHOCTb COCTOUT U3 C/IeAyOLLEro paaa 3a4auy:

®  aHaNu3 n3MmeHeHui cpeapl GYHKUMOHUPOBAHUA NPOrPaMMHOro obecnevyeHus;

® ¢OpMMpOBaHMG nnaHa MepOI'IpMFlTVIﬁ no peannsaumnm agantaumm nporpamMmmHoOro o6ecnequMﬂ;

e onpejeneHne MeToA0B U pecypcos, He0bXoAMMbIX ANA adanTauMm NPOrPaMmMHOro
obecneyeHus;

®  BbINOJIHEHME MPOLLECCOB COBEPLUEHCTBOBAHMA MPOrpammMHOro obecneyeHums, NpoLeccos
noAaAep*KKM NPorpaMmHOro obecneyeHus, opraHnsaunoHHoro obecnedyenus MO ana
peanusaunmn meponpuatnii no agantauum NO;

e BBOZ afaNnTMPOBAHHOrO NPOrPaMMHOro obecneyeHuns B SKCNayaTaumio.

ONAa [OCTUXKEHUA Lenn n peleHmna oTaebHbIX 33434 Npouecca TakKe BbINOJIHAKTCA Npouecchl:

e PeBusmamn BepVId)MKaLI,MFI npoueccoB XM3HEHHOIo UnKna NnporpaMmmHoro obecneyeHus.

HOBTOpHoe npuMmeHeHne NporpaMmMHoOro obecnevyeHusn

Llenb npouecca: obecneymTb BO3MOKHOCTb MOBTOPHOrO MPUMEHEHMSA NPOrPaMMHOro
obecneuyeHun B cpeae GYHKUMOHUPOBAHMA.

HavanbHble yCnoBuA BbINONTHEHUAT yCNELWHO BbIMOJIHEH Npouecc BbiBO4a NPOrpaMmMmHOro
obecneyeHuns us IKCnayaTauuun.

Pe3ynbTaTbl NpoLecca: nporpammHoe obecneyeHne aKkcnayaTMpyeTcs B cpeae
bYHKLMOHUPOBaHMA.

OnuncaHne geaTenbHOCTH:

JeATenbHOCTb COCTOUT U3 cneaymoulero pAaga 3agad:
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no MporpaMmHbIit MOAYb aBTOMATU3aLUK

wrn AC M E $ucKanusaumm 1 KBUTOBaHUA
JokymeHT OnuncaHune *KM3HEeHHOro uMKia

TEXHONOrNK [ata/Bepcua 01 despans 2023 r. / v. 01

onpeaeneHue ycaoBuUii U NopagKa NOBTOPHOIO (B TOM YMC/Ie CUCTEMATUYECKOTO) NPUMEHEHMA
MO B noTeHUMaNbHbIX cpesax GPyHKLULUOHUPOBAHWUSA;

OLeHKa W aHaNn3 OCYLLLECTBMMOCTM NOBTOPHOIO NpumeHeHus MO B KOHKPETHOM cpeae
bYHKLMOHUPOBaHMA;

B C/ly4ae NONOXKUTENbHbIX PE3Y/IbTATOB OLLEHKM - POPMMPOBAHUE MAAHA MEPONPUATUIA NO
peanusaunm NoBTOpHOro npumeHeHus MO;

nosyyYyeHUe COOTBETCTBYHOLLMX MATEPMANOB ANA peann3aLmm NoBTOPHOro npumeHeHums MNO ms
npoLLeccoB ynpasaeHnsa KoHpurypaumamm MNO; xpaHeHua MO;

peanusauma naaHa MeponpuATMIA NO NOBTOPHOMY NMPMMEHEHUIO (B COCTaB MEPONPUATUIA MOTYT

6bITb BKNtOYEHbI BCE NPOLECChl NPUMEHEHUA NporpammMmHoro obecneyeHus);
naeHTMOMKaUMA U pernctTpauma npobaem 1 HeCOOTBETCTBUIA, Nepedada COOTBETCTBYOLLUX
cBeAeHui B npouecc pelieHns npobsaem B MO.

[Na AOCTUNKEHUNA Len U pelleHns OTAebHbIX 33434 NPOLEeCcca TaKKe BbINOHATCA NPOLECChI:

PeBu3unsa 1 BepmdmKaLnsa NPOLLECCOB }KUIHEHHOTO LIMKIA NPOrpamMmmHOro obecneyeHus;
JOKyMeHTUpOBaHMe NPorpaMmmMHOro obecneyeHus.
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no NporpaMmHbIii MOAYNb aBTOMaTU3aLLMUM
wrn AC M E HUCKaNM3aLMM U KBUTOBAHUA
[ oKymeHT OnucaHue KM3HEHHOTO LKA
TEXHOMOrUM [Lata/Bepcus 01 despana 2023 r. / v. 01

[Mpouecchl NpeKpaweHna NPUMeHEeHMA NPOrPamMHOro
obecneyeHuns

BbIBOA, MPOrpaMMHOro obecrneyeHma s akcrnayataumm
Llenb npouecca: obecneynTb KOpPeEKTHOE 3aBepLUeHne 3KChayaTaunm NporpaMmmHoro

obecneveHns B cpeae GYHKLMOHUPOBAHMA C BO3MOMKHOCTLIO NOC/IeAyIOLLEro NoBTOPHOIO NPMMEHEHUSA

nporpammHoro obecrneyeHus.

HauyanbHble ycnoBuA BbINOJHEHUA: NPOrpPaMMHOe obecneyeHme sKCNyaTUpyeTca B cpese
bYHKLMOHUPOBAHMA.

PesynbTaTbl Npouecca: obecneyeHo npekpalieHMe PyHKLULMOHMPOBAHMUA M COMNPOBOXKAEHUSA
nporpammHoro obecrnevyeHua B NopaLKe, NPeaycCMOTPEHHOM 3aKOHOA4aTebcTBOM Poccuinckoli
depepaunn.

OnucaHne aeAaTenbHOCTU:
[eatenbHOCTb COCTOMT U3 C/ieayloLLero paaa 3a4ay:

e ¢dopmupoBaHMe NaHa BbIBOAA NPOrpamMMHOro obecneyeHmna n3 sKkcnayaTaumm B cpese
bYHKLMOHUPOBAHMA;

e obecneyeHne KOPPEKTHOTO 3aBepLUeHNA/NPeKPaLLEeHMA BCEX TEXHOIOTMYECKMX OnepaLmii B
MCNob3yeMoMm NporpammHom obecneyeHunuy;

® MpekpaLlieHue BbINOJIHEHMA NOHOMO UKW YaCTUYHOIO NepeYHs 3aga4 npouecca
COMPOBOXAEHMA NPOrpaMmHOro obecneyeHus Yepes onpesenieHHbI NepmUos BpeMeHu;

®  [eaKTMBaLMA, LEMOHTaX NPOrpaMmHOro obecneyeHus (yaaneHme npu Heob6xoaMMOCTH
NoBpPEKAEHHbIX NMPOrPaMMHbIX COCTaBHbIX YacTei MN0);

® BOCCTaHOB/1IEHME NMPOrpaMMHO-annNapaTHOro KOMnNaeKca B npuemanemoe McxogHoe (,CI,O MOMEHTAa

BBoAa MO B 3KCMAyaTaLmio) COCTOAHUE, obecneynBatoLLLee OTCYTCTBME OTPULATENBHOIO
BO3ZeWCTBMA Ha paHee aKcnyaTupyoLyto MO CTOPOHY U OKpYXKatoLLyto cpeay;

®  YHWYTOXEHME WM COXPaAHEHME 3/1eMeHTOB MHGOPMaLIMOHHOM cocTasastowel MO B
COOTBETCTBUM C 3aKOHOAaTENbCTBOM Poccuiickoi Geaepauum (B Tom yncne ¢ cobnoseHvem

YCTAHOB/IEHHbIX TPEOOBAHMI, COrNaLLeHN, OpPraHM3aLMOHHbIX OFPaHUYEHWNI KCNAYATUPYIOLLEN

MO cTopOHbI);

e nepenava COOTBETCTBYIOLMX MaTEPUAIOB, NOA/IENKaLUMX XPAaHEHMIO, B NPOLIECC BbINyCKa,
XpaHeHua 1 pacnpocTtpaHeHua NO;

®  apXMBMPOBaHME NPOrpaMmmHoro obecrneyeHmsa u CBA3aHHOMN C HUM JOKYMEHTaLMK;

e obecneyeHue paHee aKkcnayaTMpytoLlen MO cTOpoHe OTKPLITOro A0CTyNa K apxusy (Konuam

apxuBa) AaHHbIX U pecypcam, XpaHALWMM CBeAeHUA U maTepuanbl BbiBoga MO 13 akcnayaTaumu;
e onpeaeneHue AOCTYNHbIX aNbTePHATMBHbIX BapMaHTOB (3ameHa/obHoBneHMe MO) noaaepKkm

aBTOMAaTU3MPOBAHHbIX C NomoLbto MO GyHKUMIA (3ameHa, o6HoBneHue MO, npoyee). Ana
OOCTUXKEHMUS LENWN U pPeLleHMsA OTAE/IbHbIX 33434 NPOLEecca TakKe BbIMOHAKTCA NPOLLeCChI:
e PeBu3ua 1 BepndrKaLma NPOLECCOB KU3HEHHOTO LMKIA MPOrpamMMHOro obecneyeHus;
e YnpaeneHue KoHdUrypaumeit nporpammHoro obecneyeHus;
e [loOKYMeHTMpPOBaHWeE NPOrpaMmHoro obecneyeHus.
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no NporpaMmHbIii MOAYNb aBTOMaTU3aLLMUM
wrn AC M E HUCKaNM3aLMM U KBUTOBAHUA
[ oKymeHT OnucaHue KM3HEHHOTO LKA
TEXHOMOrUM [Lata/Bepcus 01 despana 2023 r. / v. 01

YTunmsauma nporpammHoro obecneyeHums
Llenb npouecca: obecneynTb 3aBepLUeHMe CYLWEeCcTBOBaHMUA NPOrpamMmMHOro obecrnedeHms.

HavanbHble ycnoBMA BbINONHEHMWA: BbINYCK, XPAaHEHWE M PACNPOCTPaHEHME NPorpamMmMHoOro obecneyeHums

npeKpaLLeHbl.

PesynbTaTbl Nnpouecca: obecneyeHa yTMaAn3aumMa NporpammHoro obecrnedyeHums B NopsaKe,
npeaycmMmoTpeHHOM 3aKoHoAaTeNbCcTBoM Poccuiickont ®eaepaumn.

OnuncaHue AeaTenbHOCTU:
[eATenbHOCTb COCTOMT U3 C/ieAyoLLEero paaa 3ajav:

e onpegeneHue perfaMmeHTa yTuansaumm nporpaMmHoro obecneyeHus c ydetom cobnogeHns
3aKoHoaaTenbcTBa Poccuitckon ®egepauymm;

® MpeKpalLleHMe BbINOJIHEHMA NMOHOMO UM YaCTUYHOIO NEePEYHs NPOLLECCOB NOAAEPHKKM
nporpammHoro obecrneyeHusa Yyepes onpeaesieHHbIN Nepnog BpeMeHu;

®  YHWYTOXKEHWME NPOrPamMMHbIX COCTaBHbIX YacTei MO n 4OKyMeHTaLUUKn, CBA3AHHOM C HUM;

e onpeaeneHue AOCTYMNHbIX a/IbTEPHATUBHbIX BapuaHTOB npumeHeHus MO (nepepaboTka MNO).

[NA AOCTUNKEHUA LLesIN U peLleHnn OTAENbHbIX 33434 NPOLEeCcca TaKKe BbINOJIHAOTCA
npoLecch:

e PeBun3una u BepuduKaLma NPOLECCOB }KUIHEHHOTO LMKAa NPOrpaMmHOro obecneyeHus;
e JloKyMeHTMpOBaHMeE NPorpaMmHoOro obecrneyeHus.
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no NporpaMmHbIii MOAYNb aBTOMaTU3aLLMUM
wrn AC M E HUCKaNM3aLMM U KBUTOBAHUA
[ oKymeHT OnucaHue KM3HEHHOTO LKA
TEXHOMOrUM [Lata/Bepcus 01 despana 2023 r. / v. 01

MpoLecchl NOAAEPKKN MPOrpaMmHOro obecneyeHums

[loKyMeHTMpOBaHMe NPOrpaMmHOro obecneyeHumn

Llenb npouecca: LOKYMEHTMPOBATL M CONPOBOXKAATL MHGOPMALMIO (TEXHUYECKYIO, MPOEKTHYIO,
OpraHM3aLUMOHHYI0, NO/b30BaTE/IbCKYI0), PETUCTPUPYEMYIO B PamKaXx BbINOHEHWA Nto6oro ns

npoueccoB XU3HEHHOTO UMKNa NpOrpaMmmMmHoOro obecneyeHus.

HavanbHble yCnoBuA BbINONTHEHUA HE NPEAYCMOTPEHDLI.

Pe3yanaTb| npouecca: obecneyeHo cBoeBpemeHHOe npeaocraBaeHmne n ncnosibsosaHme

3aMHTepPecoBaHHbIMW CTOPOHAMM PeNeBaHTHOM, NOJIHOM, AOCTOBEPHOM MHPOPMALMM B TeYEHNE BCEro

XN3HEHHOIo UMKna NnporpamMmmHoOro obecneyeHus.
OnuncaHne oeAaTenbHOCTU:

JeATeNbHOCTb COCTOUT U3 C/leaytowero paga 3ajayd:

e onpegeneHne nHbopmaLmm, NOAIEKalllei yrpaBAeHUIO B pamMKax Kaxdoro npouecca

U3HeHHoro umKkna Mo, dopm ee npeacTaBneHUs;

e pacnpegeneHue NoJHOMOYUIA U 06A3aHHOCTEN, OTHOCALLMXCA K MOTPebHOCTAM B
AOKYMEHTUPOBAHNN MHPOPMALMOHHDBIX 610KOB, pa3paboTKe, HAKOMNIEHWIO, aPXMBUPOBAHMIO U

MCNON1b30BaHUIO;

e onpeaeneHve cogepXaHun, cemaHTMKKU, GOPMaToB 1 CPeACTB AA NPeACTaBAeHNA, XpaHEHUS,

nepegayv 1 noucka MHGopmMaLmMm o NPOrpaMmMmHOM obecneyeHnu;

e onpeaeneHve CTaHAaAPTOB, NPUMEHAEMBbIX NPK pa3paboTke (M3MeHEeHNN) U PacnpoCTPaHEHMM

AOKYMeHTaunun MO, Bknto4an dBTOMaATU3NPOBaAHHbIE CpeacTBa ynpassieHUA

AOKYMEHTUPOBAHNEM;

® —Npon3BoACTBO AOKYMEHTaUuuun no, HOPMOKOHTPOJ1b U pacnpeaeneHmne B COOTBETCTBUU C

NPUHATBIMW perfameHTamu;
* uaeHTUPUKALMA N AOKYMEHTMPOBAHUE cTaTyca nHPopmaLmu;

® MOWCK, cbop, XpaHEHNE, apXMBUPOBAHME M PacNpPOCTPaHEHNE MHPOPMaLNN;
®  COMPOBOMXAEHUE LOKYMEHTUPOBAHHOW MHPOPMaLMK (BKAIOYAA 3MEHEHME, 0OHOB/IEHNE,

yTunnsauuto HeXenaTesbHOM, NCKaXKeHHOW NN He nop,p,arom,eﬁcn nposepke MHd)OpMaLI,MVI B

COOTBETCTBUU C YCTAHOB/IEHHbIMU pernameHTaMM).

ONAa [OCTUXKEHUA Lenn n peleHmna oTAe/bHbIX 33434 NpoLuecca TakXKe BbINOJIHAKTCA NPOLLecchl:

e PeBusmamn BepVId)MKaLI,MFI npoueccoB XM3HEHHOIo UunKna NnporpaMmmHoro obecneyeHus.

PeweHne npobaem B nporpaMmHOM obecneyeHmm

Uenb npouecca: obecneunTtb rapaHTUio 06p360TKI/I BCeX BbIAB/ZIEHHDbIX B MNpoLecce XN3HEHHOTO

umKkna Mo npobnem.

HavanbHble yCnoBuA BbINONTHEHUA HE NMPEAYCMOTPEHDI.

PGSYJ'IbTaTbI npouecca: yctpaHeHbl Npn4nHbl BOSHUKHOBEHUA I'IpO6l'IEM, peLweHbl

nageHtTnduumpoBaHHble B MO npobaembl.
OnucaHne geATeNbHOCTH:

[eAaTtenbHOCTb COCTOUT M3 Cneaylollero paaa 3agay:
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e onpegeneHve NPUHLMMNOB yrnpaBaeHnaMn npobaemamm (HegoctaTkamu, gedekramu,
HecooTBeTcTBMAMMK) MO, BKAtOYaA

e BbIOOP aBTOMATU3UPOBAHHbIX CPEACTB NOAAEPKKM peleHusa npobaem B MO, cuctem
oTCcAexmnBaHms ownobok Mo;

e peructpauua, naeHTupuKaums u knaccudukauma npobaem;

e BeaeHue «bHasbl 3HaHUI» NporpammHoro obecneyeHus;

® aHa/n3 M OLEHKa Npobaem, onpeaeneHune N peanmsaumnsa NpUMeMeMbIX PELLUEHUI, YCTPpaHeHne
NPUYNH BOSHUKHOBEHUA Npobnem;

®  KOHTPOJ/Ib U MOHUTOPUHT TEKYLLEro COCTOAHMA BCeX 3aPpUKCMPOBaAHHbIX Npobaem.

® nepeaaya COOTBETCTBYHOLMX Pe3y/1bTaTOB BbIMOJHEHUA 33434 B NPOLECC-UHNLMATOP
BbIIB/IEHHOW Npobiembl.

Ona pocTuxKeHna uenm v peweHmna oTAeNbHbIX 33434 Npouecca TakKe BbINOAHATCA
npoueccobl:

e PeBu3ua 1 BepnduKaLmMa NPOLLECCOB MKU3HEHHOTO LMKAa NporpammHoro obecneyeHus;
e Pa3paboTka 1/1aM coBepLIeHCTBOBaHME NPOrPamMmMHOro obecneyeHuns;

e MoandurKauma NporpammHoro obecnedyeHus;

e [loOKYMeHTMpPOBaHMWeE NporpaMmHoro obecneyeHus.

MoaundurKaums nporpaMmHoro obecneyeHmns
Ll,enb npouecca: BHECTU USMEHEHWNA B NpOrpaMmmHoe obecneyeHne B COOTBETCTBUM C
YCTAaHOB/IEHHbIMU TpeﬁoBaHMHMM.

HauyanbHble ycnoBusa BbiNoAHeHUA: moandukaumm NO asnseTca cnocobom BbINOIHEHUA TaKMUX
OCHOBHbIX NPOLLECCoB (0TAe/bHbIX 33434 NPOLECCOB), Kak: pa3paboTka 1/uan coseplieHcTBoBaHue MO;
npoussoactea N0O; npumeHeHus MO B cpeae PyHKUMOHMPOBAHMUA.

PesynbTaTbl NpoLecca: ycrnelwHoe BbiNoAHeHMe MmoandbuKaummn nporpammHoro obecneyeHums.
OnucaHue geATeNbHOCTH:
[eAaTenbHOCTb COCTOUT M3 C/ieAyloLLero paaa 3a4ay:

e ¢dopmupoBaHue TpeboBaHUIA K MOANPUKALMM NPOrPAMMHOTO obecneyeHna Ha OCHOBaHUM
noTpebHOCTM B TaKOBOM criocobe peasnmsaumm npouecca-MHMLMaTopa (oTAebHbIX 33434
npouecca nHMumaTtopa);

®  BbINONHEHME MOAMDUKALLMM NPOrPaMMHOro obecneyeHus;

® repesaya COOTBETCTBYIOLLMX PE3Y/IbTAaTOB BbINOJHEHWA 33434 B NPOLLECC-MHULMATOP; BbIMYCK,
XpaHeHWe 1 pacnpocTpaHeHne NporpaMmmHoro obecneyeHus.

Ana poctmxKeHuna uenm n peweHna oTae/ibHbIX 3a4a4 npouecca TakxKe BbINO/THAKTCA
npoueccobl:

e PeBusmamn BepVId)MKaLI,MFI npoueccosB XM3HEHHOro UunKkna NnporpaMmmHoro o6ecnequvm;
L ,ﬂ,OKyMEHTMpOBaHMG nporpammHoro obecneyeHus.
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MpoLueccbl opraHn3aumoHHoro obecneyerma MO

PeBuM3na 1 BepudmnKaLmMa NPOLLECCOB KM3HEHHOIO LMKAa NPOrpaMMHOro obecneyeHms

Llenb npouecca: oueHUTb NoKasatenn 3hPpeKTUBHOCTM NPOoLLECca MU3HEHHOTO LMKAa
nporpammHoro obecneyeHuns, NOATBEPAUTL COOTBETCTBME NPOLLECCA MU3HEHHOTO LUMKAA NPOrPaMMHOro
obecneyeHns ycTaHOBNEHHbIM TPeB6OBaHUAM.

HavanbHble yCnoBUA BbINONTHEHUA: HE NPEAYCMOTPEHDLI.

Pe3y1'IbTaTbI npouecca: obecneyveH MOHUTOPUHT 3¢¢GKTMBHOCTM npoueccoB XM3HEHHOTIO
UMKAa NPpOorpammHoOro obecnevyeHus Ha perynﬂpHoﬁ OCHOBE.

OnucaHue feATenbHOCTU:
[eATenbHOCTb COCTOMT U3 Cneaytolero pasa 3aaav:

e onpegeneHne GakTopPOB, MHULMMPYIOWMX HEOBXOAMMOCTb BbINOJHEHNS PEBU3UM KaXKa0ro 13
NMPOLLECCOB }U3HEHHOrOo UuKaa MO, popmmpoBaHMeE KPUTEPUEB PEBU3UN U BEPUDUKALNK;

e onpepeneHne NokasaTenen pesynbTaToB BbINONHEHUA PEBU3UN N BEPUPUKALUM,
obycnasanBatowmx HEOHX04MMOCTb KOPPEKTUPOBKM NPoLLECcca KU3HEHHOTo umkna NO;

e pa3paboTKa persiameHTa NaaHoBbIX U BHEM/IAHOBbIX PEBU3NI, BEpUPUKaLNIA;

® OLEHKa COCTOAHMA M pe3y/ibTaToB BbINOAHEHMA 33434 Npouecca, MaeHTUGUKALUA U
perncTpaumns puckos 1 npobaem peanmsaumnm npouecca;

® MpeaocTaB/eHne pe3ynbTaToB PeBM3nK, BEpUOUKALLMKN 3aMHTEPECOBAHHbBIM IMLLAM U
npoueccam;

e epefaya BbIABNEHHbIX B X04€e PEBU3NK, BepudMKaLmMm Npobiem B COOTBETCTBYIOLWMIA NpoLecc
ON5 ero nocnenyowen KOPPEKTUPOBKY;

®  MOHWTOPWHTI yCcTPaHeHMA 0OHapyKeHHbIX B Npouecce npobaem.

MeHeZXMeHT nepcoHana
Ll,enb npouecca: obecneuyntb Ka)K,El,blﬁ npouecc XM3HEeHHOTIo UMK/1a NporpammHoOro obecneyeHuns
He06XOAMMbIMM yesioBe4yeCkMmu pecypcamm n ypoBHem KOMI‘IeTEHLI,Mﬁ.

HavanbHble yCc/10BUA BbINOAHEHUA: HE NpesyCMOTPEHbI.

Pe3ynbTaTthl Npouecca: obecneveHa noaaepixka HGO6XOAMMI:IX YNCNEHHOCTU, HAaBbIKOB, OMNbiTa U
KBa}'IVId)VIKaLI,VII/I nepcoHana, 33,EI,EI>'ICTBOBaHHOFO B paMKaXx BbIMOJIHEHNA KaXX40ro npouecca XUM3HEHHOTO
LUMKAa NporpammHoro obecneveHus.

OnucaHue aeaTenbHOCTU:
JeAaTenbHOCTb COCTOUT U3 cneagywouwiero pAaga 3agav:

e onpeaeneHve HaBbIKOB, OMbITa U KBAIMGUKALMU NePCOHaNa, HEOBXOANUMbIX /1A PeLleHUs UM
3aZla4 B paMKax KaxKAoro npoLLecca }KusHeHHoro uukna MNo;

e obecneyeHue KaxkAoro NpoLecca XU3HEeHHOro LIMKNa He0H6X0ANMbIMM YET0OBEYECKUMU
pecypcamu;

® NJaHMpoBaHue, NnpuobpeTeHune, NogaepskaHne, oLueHKa, NepecMmoTp, YaydlleHne 1 passuTme
KOMNeTeHUUI nepcoHana, BKAoUYaa cnocobbl M mexaHn3mbl Ux obecnedyeHus;

®  AKKYMy/MPOBaHME U MHOTOKPaTHOE COBMECTHOE MCNO/b30BaHWe UHAMBUAYANbHbIX 3HAHWUNA,
HaBbIKOB M MHGOPMaLMW, BKtOYAsA CNOCOBbI U MeXaHM3Mbl UX peanns3aLmy;
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® paspelleHue B NPOLLECCAX *KM3HEHHOTO UyKAa MO KOHPNMKTOB, BO3HMKAIOWMX BCAEACTBUE
NoTpebHOCTEN B YENOBEYECKUX PECYPCAX M UX KOMMETEHUMIA.

[Na AOCTUMKEHMA LN U PelleHns OTAe/IbHbIX 38434 NPOLECCa TakKe BbIMOHAITCA NPOLEcChl:

o MeHeaXMeHT KayecTBa;
e Pesunsmau BEpVId)MKaLI,MFI npoueccoB XM3HEHHOIO UMKNa NporpaMmmHoOro OﬁECI’IE‘-IEHMﬂ;
L ,ﬂ,OKyMeHTMpOBaHMQ nporpammHoro obecneveHus.

MeHeaXMeHT KauecTBa
Llenb npouecca: ob6ecneunTb rapaHTUIO COOTBETCTBMA KaXK40ro NPOoLLecca }KM3HEHHOTO LMK
NPOrpammHoro obecrnedyeHns CBOUM LEAAM, pesy/ibTaTamM 1 CTaHAapTam.

HavanbHble yCN0BMA BbINOJHEHUA: HEe NPeayCMOTPEHbI.

PesynbTaTbl Npouecca: obecrnedeH MOHUTOPUHT, KOHTPO/Ib U AOCTUNKEHME NOKa3aTe el KadecTsa
KaXXA0ro npoLecca *KM3HEHHOTO LMKAa NPOrpamMmmHOro obecrnedyeHus.

OnucaHue eaTenbHOCTU:
JeAaTenbHOCTb COCTOUT U3 Crieaytowero paaa 3ajayv:

e onpegeneHue Lenei, NOAUTUK, CTaHAAPTOB M Npoueayp B 06/1acT MeHeaKMeHTa KayecTBa
NPOLLEeCCOB ero M3HeHHoro uukna MNo;

e onpegeneHne 06A3aHHOCTEN U NOJIHOMOYNI YYAaCTHUKOB CUCTEMbI MEHEAKMEHTA KauecTBa;

®  MOHMUTOPMHT KayecTBa NPOLECCOB XU3HEHHOTO LMKAa NPOrpaMmMHOro obecneyeHus;

®  peanunsauns KOPPEeKTUPYIOLWUX MEeP N AENCTBUN ONA LOCTUMKEHMA YCTAHOBAEHHbIX CUCTEMON
MeHeaXMeHTa KayecTsa Lesieli U CTaHgapTos.;

® [epenayda pe3ynbraTtoB BbINOJ/IHEHUA 3a4a4 B COOTBETCTBYOLWME npouecCbl XXU3HEHHOIO UKMKNa

nporpammHoro obecneyeHums.
[ns AOCTUNKEHUSA LLeIM U PeLLEHUN OTAE/bHbIX 334,34 NPOLLECCA TaKKe BbIMOJ/IHAIOTCA NPOLLECCHI:

e MeHeaXMeHT nepcoHana;
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MHbopmauma o nepcoHane

NHbopmauma o nepcoHane, 3a4eMcTBOBaHHOM B NpoLeccax moaepHusaumm MO
KonnyectBo 1 KBaAndUKaLmMa nepcoHana
B npoueccax mogepHu3saumm MO 3ageicTByeTCA Caeayrowmii nepcoHan:

e PykoBogutenb ynpasnenua. Ksaamdurkauma: nnaHnposaHme paboT, oLeHKa CPOKOB,
ynpasieHune gaHHbIMW.

e ApxuTtektop (1 coTpyaHuK). KBanudukaums: npoektuposaHue MO, A3bik nporpammuposaHmna 1C

e  CUCTeMHbI aHaUTUK (2 coTpyaHMKa). KBannduKaLma: CUCTEMHbIN aHanus.
e Paspabotumk 1C (2 cotTpyaHuKoB). KBanuduKaums: Asbik nporpammuposanmsa 1C.

DaKTUYECKMIM NOYTOBbLIN aapec

MepcoHan, 3aeMCcTBOBaHHbIN B NpoLieccax pa3paboTkm n mogepHusaumm MO, a Takxke
NMHOPACTPYKTYpa pa3paboTKM pasmeLLatoTca no cneayowemy GakTMyeckomy NoOYTOBOMY afpecy:
115088, ropog, MockBsa, 2-M H0sxHonopToBsbIii npoesa, 4. 18 cTp. 9

MHd)OpMaLLVlﬂ O nepcoHane, Sa,ﬂ,eVICTBOBaHHON\ B npouecCax nogaep K1 m FapaHTMMHOFO

obcnyxmBaHma MO

KonnyecTBo 1 KBanndukauma nepcoHana
B npoueccax rapaHTuiiHoro obcny»mnsaHusa MNO 3aaencTByeTcaA cieayowmin NepcoHan:

e CucTeMHbIli aHanuTUK (1 coTpyaHuka). KBanudukauma: CUCTEMHbIN aHanuns.
e Paspabotumk 1C (1 cotpygHuKos). KBanudukaums: A3bik nporpammupoBaHma 1C.

DaKTUYECKMIA NOYTOBbLIN aapec

MepcoHan, 3a4eMCTBOBAHHDIN B NpoLLeccax NOAAEPKKN U rapaHTMiiHOro obcnykmnsaHuma MO
pasmMeLLaloTca No cneayolemy GpakTMyeckomy noutosomy agpecy: 15088, ropog Mocksa, 2-1
HOxkHonopToBbIM Npoe3a, 4. 18 cTp. 9

CpeacrtBa KOMMYHWMKaLMK C NePCOHAIOM
[N KOMMYHUKaLUKM NONb30BaTeIeN C KOMaHA0M TEXHUYECKOM Noanep KK UCMO/Ib3yeTcs
3/1eKTPOHHan noyta info@soglasietech.ru.

Mpwv obpalteHnm B CyKOY NOALEPKKM NONb30BaTEN0 HEOBX0AMMO NPEefOCTaBUTL CaeaytoLme
JaHHble:

® OpraHM3auMA 3aKas3uvMKa, COTPYAHMKOM KOTOPOI ABNAETCA NOJib30BaTeb;
e ®UNO nonb3osartens;

®  3JIEKTPOHHAA NOYTa;

e TenedoH;

e CcyTb obpalleHus;

®  CKPMHLIOTHI, NOATBEPKAAOLME N OMUCbIBAIOLLME BO3HUKLLYIO Npobaemy.

Mo YKa3aHHbIM KOHTAaKTamM nepcoHan CHY)KGbI TeXHUYECKom noaaepXKu CBAXETCA C Nosib30BaTenem AnA

NoNyYeHUa A4OMNONHUTENbHBIX AaHHbIX ANA pewweHns Npobaembl U ANA NOATBEPKAEHMUA NOCTYNAEHMUA
obpalleHus.
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Peskmm paboTbl nepcoHana

Pexnm paboTbl nepcoHana cnyxbbl TEXHUYECKOM NoAAEPKKN: NATb paboumx aHel B Heagento (c

noHeaeNbHMKa Mo NATHULY) 33 UCKAOYEHMEM BbIXOAHbIX M NpasgHMYHbIX agHel ¢ 09:00 go 18:00 MCK.
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